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Section 1.1

Department Welcome Letter
Dear Public Health Student,
It is with great pleasure that I welcome you to your public health internship. The purpose of the internship
is to “apply professional competencies in public health”. During the internship, students will “obtain experience, as
proctored by an approved internship supervisor, to apply professional competencies in public health as assessed
through an internship report and internship supervisor rating” (see Department Learning Outcomes). The
internship allows students the opportunity to apply theories from the classroom into real world public health
settings. This is your culminating experience, your capstone, your time to SHINE!
Many students are anxious about the internship process. They most often report not knowing where to start
or even where to look for internships. Some students procrastinate finding an internship until a few weeks before
the semester begins, thus delaying the approval and registration process. Tip of the day: Start early! It’s never too
early to start thinking about where you want to do your internship. It may be too early to apply, but it is always
better to plan it out, set deadlines, and prepare yourself for the internship so you can look forward to your future:
graduation, employment, and/or graduate school.
This guide, the Department of Public Health Internship Policies and Procedures Manual, will give you stepby-step instructions throughout the entire internship process. This is your ‘textbook’; you should print it out and
take it to the internship with you. When questions arise, check the manual first. If you want to ensure a top grade in
the internship, follow the steps in this manual and be your best professional self.
Please consider this internship your first job in public health, work hard, be impressive, and always go the
extra mile. I am excited to be a part of the success you will experience when you fully engage and commit to your
internship. Best to you!
Sincerely,

Stephanie Lutz, MS, CHES
Department of Public Health
Instructor, Academic Advisor
Internship and Career Preparation Coordinator
2060 B Life Science Building
Provo, UT 84602
(801) 422-1943 office, (801) 830-1605 cell
stephanie_lutz@byu.edu
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Section 1.2

Department Internship Policy

The internship is curriculum-based practical work experience in a public health field of study that enhances learning.
The Department of Public Health Internship Policy is informed by the BYU Internship Policy, best practice in
public health education, and accreditation standards. It sets forth the guiding principles of a public health internship
that would be requisite of all undergraduate and graduate internships in the department.

Guiding Principles
● Experiences should have material relevancy to a public health discipline.
● Students should be expected to use a variety of skills and knowledge based on defined student learning
outcomes.
● Internships must be with an external agency/organization that can serve as an extension beyond the
classroom.
● Internships must be overseen by a qualified internship preceptor from an agency/organization. Qualified
preceptors are to be defined by each emphasis area or program faculty.
● Students may not receive grades or internship credit under the supervision of any immediate family
members.
● Students may not fulfill internships for organizations owned by immediate family members.
● Students may not intern as a self-on-site supervisor or intern for another student.
● Departmental resources (e.g., experiential learning monies) should be directed to internship opportunities
that match departmental priorities.

Internship Deliverables
The internship is designed to help students meet learning outcomes outlined by each emphasis area or program.
● Students define ahead of time which learning outcomes will be achieved through the internship experience.
Appropriate learning outcomes are defined by each emphasis area or program.
● Students work with their preceptor ahead of time to define deliverables that align with the learning
outcomes.
● Students must provide deliverables in a final written report that clearly link to the learning outcomes.

Host Agency/Organization
In order to be an approved public health internship site, an agency or organization that is engaged in improving
population health and typically delivers one or more of the 10 Essential Public Health Services. These locations can
include governmental, non-governmental, non-profit, for-profit, and university settings (e.g., Student Health
Services, Student Wellness). If a student chooses to do an internship in an agency/organization where they work,
their products and deliverables must not be associated with their typical work activities.

10 Essential Public Health Services
1. Monitor health status to identify and solve community health problems
2. Diagnose and investigate health problems and health hazards in the community
3. Inform, educate, and empower people about health issues
2

4.
5.
6.
7.

Mobilize community partnerships and action to identify and solve health problems
Develop policies and plans that support individual and community health efforts
Enforce laws and regulations that protect health and ensure safety
Link people to needed personal health services and assure the provision of health care when otherwise
unavailable
8. Assure competent public and personal health care workforce
9. Evaluate effectiveness, accessibility, and quality of personal and population-based health services
10. Research for new insights and innovative solutions to health problems
Source: Centers for Disease Control and Prevention
http://www.cdc.gov/od/ocphp/nphpsp/essentialphservices.htm

Internship Preceptor
A qualified on-site preceptor in a workplace must be identified to help direct the larger part of student learning.
● Preceptors should have the background and experience to provide guidance and evaluate students relative to
their internship learning outcomes.
● Typically, preceptors have training in public health (e.g., health promotion, environmental/occupational
health, or epidemiology) and several years of work experience. Exceptions may include individuals with
comparable work-related experience in the learning outcomes associated with the internship.
● Preceptors should have the time and ability to provide regular guidance (direction and feedback) to students
through the internship.

Curriculum and Learning Committees
The department curriculum and learning committees (MPH and undergraduate) will function as the committees
responsible for policy and practice related to internships administered through the department. Each emphasis
coordinator will be represented on the undergraduate committee. Committees will be responsible for:
● Internship policies and procedures including learning outcomes, student expectations such as products and
deliverables, and assessment.
● Supporting the internship coordinator to ensure appropriate fit of internships and help resolve questions
regarding the suitability of the internship experiences.

Department Internship Coordinator
For undergraduate internships, the internship coordinator:
● Develops and maintains resources and connections that help site preceptors and students work together.
● Ensures university expectations and policies (e.g., IRAMS, Kennedy Center Guidelines) regarding
internships are followed.
● Determines the suitability of the internship experiences using guidelines established by the department.
● Works with the emphasis area coordinator to resolve unique questions regarding suitability or appropriate fit
of internships as questions arise.
● Approves deliverables prior to the commencement of an internship and ensures their alignment with
learning outcomes.
● Ensures a balance in deliverables while recognizing each emphasis area has unique expectations.
● Monitors student progress and helps resolves any concerns between the student or internship provider.
● Evaluates final internship reports.
January 24, 2019
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Section 1.3

Department Internship Vision
Over the course of the public health program, students receive knowledge through in-class instruction by
department faculty. In addition to this classroom-based instruction, students may have the opportunity to gain
hands-on experiences through an internship, which together, can give them the skills and competencies they will
need to work in public health or other health fields.
By participating in an internship, students learn to apply academic learning to real world situations, perform tasks
and work related to his/her career interests, receive supervision and training in a mentoring relationship, and
explore the possibility of permanent employment in public health, or continue their education in graduate school.
For many students, the internship experience will be their first exposure to working with public health agencies with
the end goal of ‘bridging the gap’ between what is learned in the classroom (theory) and public health practice
(application).
The Department of Public Health is committed to helping students have the best internship experience possible.
This experience is intended to be a partnership between the student, the health agency, the agency supervisor, the
department internship coordinator (Stephanie Lutz), and the faculty and staff in the Department of Public Health,
in addition to University Internship Office support. The expectation is that students perform in the internship at the
highest professional level, take the internship seriously, employ their best communication skills, commit significant
time and energy to the internship, respect and be mentored by their supervisor, sacrifice, work hard, stay focused,
and be the best representative of themselves, the Department, and the University so relationships can be maintained
and future interns will be welcomed.

Section 1.4

Department Internship Purpose
The purpose of the internship is to “apply professional competencies in public health.”
(https://learningoutcomes.byu.edu/Instructors/course-instructors/09674/001/HLTH+496R/662544/1311).
During the internship, students will “obtain experience, as proctored by an approved internship supervisor, to apply
professional competencies in public health as assessed through an internship report and internship supervisor
rating” (see above link).
The internship is considered a culminating experience required for all Health Promotion, Health Science, and
Environmental/Occupational Health students; it is offered as elective credit for Epidemiology students. This
culminating experience should align the curriculum with the Department’s Learning Outcomes (see
https://learningoutcomes.byu.edu/Programs/unit-programs/1311).
Our program is not an internship placement program. The student is responsible for securing his or her own
internship. The Department Internship Coordinator is available to provide resources and guidance during the
entire internship process.
Students will have the opportunity to examine potential internships based on professional and academic goals.
Students will need to refine their resume, apply and interview for several opportunities, and ultimately accept an
internship based on preference. Once committed to a specific internship, students should fulfill all agreed upon
expectations as a matter of integrity and honesty. In addition to the experience gained, students will pay tuition and
4

receive credit for their culminating experience. Prior to beginning the internship, all students must complete certain
prerequisite courses; no concurrent enrollment, no exceptions.
Listed below are the main purposes of the public health internship:
•
•
•
•
•

Help students gain an understanding and appreciation for the roles, duties, and responsibilities of full-time
professionals in public health;
Expose students to professional organizations and associations;
Encourage participation in public health activities on local, state, national, and international levels;
Provide students with leadership and professional development opportunities;
Give students an opportunity to participate in program planning, implementation, and evaluation of
programs within various health-related agencies and organizations;

• Help establish professional contacts and references through networking.
Section 1.5

Credits/Hours
Internship Credits & Hours
1 credit of internship= 42 hours of internship work
Health Promotion students = 6 credits required, 252 hours total (can take up to 9 credits)
Health Science students = 3 credits required, 126 hours total
Environmental/Occupational students = 3 credits required, 126 hours total
Epidemiology students = up to 3 credits in electives, up to 126 hours total
In order for internship hours to be counted toward the public health major, students must be registered for the
appropriate course, Health 496R. The section of this course is dependent on emphasis, as well as when, and where
the student is interning. For instance, public health students doing an International internship during spring or
summer will be assigned a unique section through the Kennedy Center. In general, students will simply select their
section based on their emphases.
** Internship work done prior to approval and registration will result in zero credit. No retroactive credit for any
experience will be given. No exceptions; this is a University Internship Office Policy.
https://intern.byu.edu/sites/intern.byu.edu/files/files/InternshipPolicy-10Feb14.pdf)
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Section 2.1

Health Promotion Internship Requirements
Health Promotion students will have the opportunity and requirement to complete a 6.0 credit skill-based
internship, and gain valuable hands-on experience in a practical setting. As is the case with all public health
internships, there are prerequisite classes that must be completed prior to beginning the internship. All courses must
be completed with a minimum C- or greater. Students cannot be concurrently enrolled in a prerequisite course and
their internship; no exceptions.

Prerequisite courses
Health 210 Foundations of Public Health
Health 312 Introduction to Planning, Interventions, and Evaluation
Health 313 Introduction to Data Collection and Analysis
Health 314 Health, Disease, and Their Determinants, Part 1
Health 315 Health, Disease, and Their Determinants, Part 2
Health 316 Influencing Health through Health Systems and Policy
Health 330 Principles and Practices of Health Promotion
Health 431 Health Communications and Advocacy
Health 434 Advanced Evaluation Methods
Health 439 Advanced Program Planning

Course Learning Outcomes
The internship is designed to integrate the concepts of public health and health promotion learned in the classroom
with real-world experience. A health promotion intern should gain experience in both their emphasis-specific and
department-wide course learning outcomes:
1. Show evidence of participation in competencies and areas of responsibility appropriate for your public health
emphasis: (internship coordinator evaluation)
Health Promotion: a minimum of 8 sub-competencies from at least 4 competencies spanning at least 2 of the 7
Areas of Responsibility, Competencies, and Sub-competencies for the Health Education Specialty Practice Analysis 2015.
2. Demonstrate professionalism at the internship site, including dress and grooming, collegiality, appropriateness,
communication, and punctuality (preceptor evaluation).
3. Demonstrate professional competence and ability to complete assigned tasks and meet the agency’s expectations
(preceptor evaluation).
4. Practice ethical standards appropriate to the internship site (preceptor evaluation).
5. Successfully complete the hour requirement for the internship (internship coordinator evaluation).
Successfully complete the internship deliverable to the Internship Coordinator (internship coordinator evaluation).

Ideal characteristics of an internship
Ideally, the internship will be a culminating experience that allows health promotion students an opportunity to
apply skills that were acquired during their undergraduate experience, become more marketable for employment,
and gain practical experience. Due to high enrollment and a saturated local market, there is an increasing need for
flexibility in terms of the location of the internship, the qualifications of the preceptor, and the actual duties and
responsibilities of the Health Promotion intern. With increased flexibility in internship location and supervisor,
7

there is increased rigidity in providing evidence that the work completed in the internship aligns with the emphasisspecific learning outcomes. Essentially, students have more responsibility to prove the work completed is public
health/health promotion and coordinates with NCHEC Areas of Responsibility, Competencies, and Subcompetencies.

Ideal functions of an intern
The NCHEC Seven Areas of Responsibility are used as a guiding framework for qualifying internships. In whatever
capacity the intern functions, it is necessary for the intern to address a minimum of 8 Sub-competencies from at
least 4 Competencies spanning at least 2 Areas of Responsibility. It is incumbent on the intern to identify which
Sub-competencies and Competencies are being addressed and to provide significant and adequate evidence such
that the Internship Coordinator can easily assess the intern's performance and assign a grade.

Ideal locations
A qualifying Health Promotion internship is primarily located in a setting (either physically or topic area) where the
health of underserved or vulnerable populations is a priority. These locations could include community, healthcare,
government, schools, and business/worksite settings. Note that it is the responsibility of the intern to provide
evidence that the setting is appropriate, based on data or other evidence that the health of underserved or
vulnerable populations is prioritized. No setting is immediately assumed to be eligible or disqualified based on
having hosted previous interns.

Preceptor (supervisor) qualifications
A qualified on-site preceptor in a workplace must be identified to help direct the larger part of student learning in
the internship. The intern must provide evidence that the preceptor is qualified to work and supervise interns in a
setting where the health of underserved or vulnerable populations is prioritized. Examples of evidence include years
of work experience, projects completed, education and training in a public health discipline, certifications, skills, and
job title/description. Typically, the preceptor will have formal training in public health and several years of work
experience. Exceptions may include individuals with comparable work-related experience in the learning outcomes
associated with the internship.

Standards to which the intern will be held
NCHEC Seven Areas of Responsibility
1.
2.
3.
4.
5.
6.
7.

Assess Needs, Resources, and Capacity for Health Education/Promotion
Plan Health Education/Promotion
Implement Health Education/Promotion
Conduct Evaluation and Research related to Health Education/Promotion
Administer and Manage Health Education/Promotion
Serve as a Health Education/Promotion Resource Person
Communicate, Promote, and Advocate for Health, Health Education/Promotion, and the Profession
Source: National Commission for Health Education Credentialing, Inc. https://www.nchec.org/responsibilitiesand-competencies
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Necessary intern deliverables
In order to receive a letter grade for their internship experience, health promotion students will be held to the same
standard as all public health students and will be required to submit a written report aligning internship activities
with key competencies. Students will include an overview of their internship, examples of how their experience
aligns with the standards for their emphasis, and tangible products produced in their internship as evidence of their
curricular alignment. In addition, students will log their hours each day they work and provide a narrative based on
their experiences that day. The format for the reports is digital; reports will be uploaded into the internship system.
Reports are due 5 days before the last day of University classes; late submissions will be subjected to a 2%-point
penalty per day and may jeopardize timely graduation.

Assessment mechanism
The responsibility to provide evidence of meeting the required number of NCHEC competencies is entirely the
responsibility of the health promotion intern. This will be done in narrative form at the end of the experience and
evidence will be found in the written report. Student grades will be based on the following formula: 60% graded by
the department internship coordinator based on the evidence provided in the written report, the remaining 40% of
the grade will be based on the supervisor/preceptor evaluation of professionalism.
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Section 3.1

Health Science Internship
Health Science students will have the opportunity and requirement to complete a 3.0 credit skill-based internship,
and gain valuable hands-on experience in a practical setting. As is the case with all public health internships, there
are prerequisite classes that must be completed prior to beginning the internship. All courses must be completed
with a minimum C- or greater. Students cannot be concurrently enrolled in a prerequisite course and their
internship; no exceptions.

Prerequisite courses
Health 210 Foundations of Public Health
Health 313 Introduction to Data Collection and Analysis
Health 314 Health, Disease, and Their Determinants, Part 1
Health 315 Health, Disease, and Their Determinants, Part 2
Health 316 Influencing Health through Health Systems and Policy
Health 423 Integrating Public Health and Primary Care
Health 425 Working with Vulnerable and Diverse Populations

Course Learning Outcomes
The internship is designed to integrate the concepts of public health and health promotion learned in the classroom
with real-world experience. A health promotion intern should gain experience in both their emphasis-specific and
department-wide course learning outcomes:
1. Show evidence of participation in competencies and areas of responsibility appropriate for your public
health emphasis: (internship coordinator evaluation)
2. Health Science: a minimum of 1 of the Health Science emphasis-specific learning outcomes.
3. Demonstrate professionalism at the internship site, including dress and grooming, collegiality,
appropriateness, communication, and punctuality (preceptor evaluation).
4. Demonstrate professional competence and ability to complete assigned tasks and meet the agency’s
expectations (preceptor evaluation).
5. Practice ethical standards appropriate to the internship site (preceptor evaluation).
6. Successfully complete the hour requirement for the internship (internship coordinator evaluation).
7. Successfully complete the internship deliverable to the Internship Coordinator (internship coordinator
evaluation).
A Health Science student is responsible to demonstrate that their proposed internship meets the following
requirements:
1. Purpose of an internship: The purpose of an internship is to gain real-world practical experience working
alongside professionals involved in improving population health or health care.
2. Functions of an intern and competencies to be achieved: The internship is designed to integrate the
concepts of public health and health science learned in the classroom with real-world experience. A Health
Science intern must gain experience in at least one of the following Health Science emphasis-specific
competencies:
(a) Building cultural competency to work among diverse populations and settings
(b) Analyzing major public health issues in vulnerable and marginalized populations
23

(c) Engaging in inter-disciplinary collaboration between the public health sector and other sectors
(d) Improving access to and quality of health care services through integration with public health,
especially by addressing social determinants of health inequities
(e) Managing and analyzing quantitative health-related data
To identify an internship that aligns with Health Science emphasis-specific competencies, students should
think broadly about the many ways in which diverse organizations may improve population health. For
example, students may consider not only the Ten Essential Public Health Services, but also how
organizations contribute to delivering those services in ways that address social determinants or health
inequities. See here: Ten Essentials & Social Determinants. As another example, students may consider
various ways in which quantitative data are used to improve population health. See here: Using Data in
Public Health Delivery.
Activities such as working as a secretary or receptionist in a health care clinic do not fulfill the learning
objectives of a Health Science internship. For examples of internships that would fulfill the learning
objectives, see below.
3. Locations for an internship: A Health Science internship will usually be located in an organization that
provides the context and support necessary for the student to meet the internship requirements and
successfully complete the planned projects and tasks.
The host organization may be any organization whose work involves improving population health or health
care. This includes organizations within the traditional public health system as defined by CDC: “All public,
private, and voluntary entities that contribute to the delivery of essential public health services within a
jurisdiction.” Additional organizations that qualify are those clearly engaged in improving population health
or health care. Some examples include for-profit companies, think tanks, media outlets, legislatures, political
organizations advocating for social justice, hospitals, health care clinics, and academic institutions that align
with the specific Health Science emphasis competencies of the proposed internship.
4. Qualifications of an internship preceptor: A Health Science internship preceptor must be qualified to
mentor the student in the Health Science emphasis-specific competencies that the student proposes to
emphasize in their internship. Further, the preceptor must be committed to mentoring the student.
Preceptor qualifications may be demonstrated by their academic degree or by their experience in the field.
Skills and knowledge a Health Science student may bring to their internship
During the process of brainstorming internship ideas and investigating options, students should consider what they
are prepared to do as an intern based on their core public health and Health Science emphasis-specific coursework.
The following summary of concepts can guide this thinking.
A. Scientific Foundations of Public Health and Human Health
•

•

Public Health Science Skills – ability to explain core values, functions, and concepts of public health
across the globe and in society, including the history and philosophy of public health; identify
opportunities for promoting health and preventing disease across the life span and in various settings,
and for enhancing public health preparedness; and the ability to apply basic public health sciences in the
promotion of health and prevention of disease.
Strong Background in the Biological Sciences – deep understanding of the pathophysiology of
diseases and the biological, chemical, and physical science aspects of health and disease.
24

•

•

•

Public Health View from a Social Determinants of Health Lens – ability to analyze the influence of
socio-economic, behavioral, biological, environmental, and other factors that impact human health and
contribute to health disparities.
Lifespan Development – ability to take into consideration the biological, social, and psychological
factors of age groups in communicating health information, designing interventions, and identifying and
addressing health-related needs across age group populations.
Knowledge of Public Health Policy – understanding of various health policies including policy-based
programs such as Medicare and Medicaid and how these impact access to care.

B. Health Systems and Advocacy in a Global Society
•
•

•

•
•

Systems Thinking – ability to recognize the dynamic interactions among sectors, organizations, and
actors with which public health professionals interact to achieve health improvements.
Identifying Population Health Challenges – ability to identify population health concepts,
approaches, and interventions that identify and address the major health-related needs and concerns of
populations.
Health Policy and Advocacy – ability to identify the basic concepts of legal, ethical, economic, and
regulatory dimensions of health care and public health policy, and the roles, influences and
responsibilities of the different agencies and branches of government, as well as the importance of
advocating for public health policies.
Global Health – ability to analyze and view the improvement of health and achieving equity for all
people worldwide from a global and multidisciplinary perspective.
Comparative Health Systems – ability to analyze and compare the organization, structure, and
function of health care systems and outcomes across international settings.

C. Evidence-based approach to Public Health
•

•

•
•
•

Accessing and Evaluating Health Information – ability to identify sources and compile relevant and
appropriate information when needed, and the knowledge of where to go to obtain the information, and
the skills to evaluation the information.
Assessment and Data Collection – ability to choose and design data collection instruments and
collect data from populations in order to assess community needs, assets, and health problems, and to
integrate this information to describe public health issues and design interventions.
Data analysis and Interpretation – ability to analyze, recognize meaningful results, interpret results
data in an appropriate way to various types of audience.
Data Visualization – ability to help people understand the significance of data by placing it in a visual
context.
Epidemiologic Methods – ability to appreciate, understand, and apply epidemiologic methods in
population health-based inquiry.

D. Effective Communication Across Diverse Populations and Audiences
•

•
•

Public Health Communication Strategies – ability to frame and effectively communicate public
health messages and exchange information with colleagues, other professionals, clients, policy-makers,
interest groups, media, and the public in oral presentations, teaching, print and electronic media,
motivational interviewing, and interpersonal relations.
Motivational Interviewing – ability to conduct motivational interviewing across diverse communities
and populations to help internally motivate individuals and families to change their behavior.
Writing in the Public Health Sciences – ability to articulate in writing the basic concepts of public
health and convey an understanding of their value and importance to the public.
25

•

•

Cultural Competency – ability to consider the cultural contexts in which public health professionals
work; the role of gender, race, ethnicity, and other evolving demographics affecting population health;
and the values and perspectives of diverse individuals, communities, and cultures and how these
influences impact health behaviors, choices, and practices.
Collaboration – ability to form partnerships and alliances with other individuals and organizations in
order to enhance public health interventions and working relationships.

Examples of Health Science internships
Health Science students are encouraged to consult with Health Science faculty members – Len Novilla, Randy Page,
Jeff Glenn, Chantel Sloan, and Evan Thacker – to brainstorm about host organizations and internship opportunities
that align with Health Science emphasis-specific competencies. Here are several example internship ideas that align
with Health Science emphasis-specific competencies:
•
•
•
•
•
•

•

•

•
•
•
•
•
•
•

Working with a health policy think tank to compare how diverse health care systems and health care delivery
services are organized, operated, governed, and financed. (Competencies: d, e)
Working with physicians and nurses in community health centers to implement screening for social
determinants of health among their patients. (Competencies: b, d)
Working with health services researchers in a field setting to train community health workers in using
mobile technologies for capturing data during home health visits. (Competencies: c, e)
Working with a school district to conduct language interpretation for school-based health screenings for
immigrant children and their parents. (Competencies: a, b, c)
Working with an emergency medical service to analyze trends of common preventable injuries on a
university campus, identify root causes, and implement interventions. (Competencies: c, e)
Working with a special education company to develop products or materials such as curricula, lesson plans,
health apps, or other health technology to support parents of children with developmental disabilities.
(Competencies: a, b)
Working with health care delivery professionals to observe care providers, services, and health conditions in
the context of different national health systems and analyzing, comparing, and contrasting these indicators
with health care in the US or other countries. (Competencies: a, d)
Working with an international public health organization through a BYU global health internship program
in Africa, Latin America, or Asia, involving health or development outreach activities and developing
cultural competence skills. (Competencies: a, b, d)
Working with a health care system to improve outreach and follow-up care for non-English speaking breast
cancer screening patients. (Competencies: c, d)
Working with a non-profit organization to identify barriers to health care access in rural Malawi.
(Competencies: a, b, d)
Working with a state health department to analyze survey data about high-risk sexual behaviors among lowincome individuals. (Competencies: b, e)
Working with a health care technology company to analyze health insurance claims of client firms to
improve health outcomes and reduce employer costs. (Competencies: c, d, e)
Working with a state prison system to evaluate a program to improve dental hygiene among inmates.
(Competencies: a, b, c, d, e)
Working with a state legislator to conduct a policy analysis and generate support for legislation that increases
health insurance coverage for low-income families. (Competencies: b, c, d)
Working with a public health laboratory to develop and implement new assays or protocols for analyzing
biological samples of emerging infectious diseases. (Competencies: c, e)
26

•
•
•

•

•

•

Working with an art museum to develop tours for members of the community living with Alzheimer’s
disease and their caregivers. (Competencies: a, c)
Working with medical clinic staff that serves refugee populations to develop a system to track whether
patients adhere to provider follow-up recommendations. (Competencies: c, d, e)
Working with a health organization to provide mobile health outreach activities (screenings, health
education, training health workers, home heath visits, language interpretation) to vulnerable populations.
(Competencies: a, b, d)
Working with a health department using GIS mapping skills to visualize the spatial distribution of the
occurrence of a health or disease issue of interest, to inform planning, decision-making, and delivery of
public health or health care services. (Competencies: b, d, e)
Working with a family practice physician to use a public health technology (for example, PhotoVoice) to
capture data on upstream social determinants of health for patients and their families and integrate these
with clinical data. (Competencies: c, d, e)
Working with primary care clinic leadership to implement a data sharing procedure with academic
researchers or public health agencies to investigate patterns of disease in the community served by the clinic.
(Competencies: b, c, e)
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Section 4.1

Environmental/Occupational Health Internship
Requirements
Internships for Environmental/Occupational Health (EH/OH) students is a required course; students will
complete a 3.0 credit internship and gain valuable skills and experiences by applying their curriculum in a practical
setting. As is the case with all public health internships, there are prerequisite classes that must be completed prior
to beginning the internship. All courses must be completed with a minimum C- or greater. Students cannot be
concurrently enrolled in a prerequisite course and their internship; no exceptions.

Prerequisite courses

Health 210 Foundations of Public Health
Health 312 Introduction to Planning, Interventions, and Evaluation
Health 313 Introduction to Data Collection and Analysis
Health 314 Health, Disease, and Their Determinants, Part 1
Health 315 Health, Disease, and Their Determinants, Part 2
Health 322 Environmental Health
Health 324 Occupational Health and Safety
Health 428 Sampling and Exposure Assessment Lab 1

Course Learning Outcomes
The internship is designed to integrate the concepts of public health and environmental/occupational health learned
in the classroom with real-world experience. An environmental/occupational health intern should gain experience
in both their emphasis-specific and department-wide course learning outcomes:
1. Show evidence of participation in competencies and areas of responsibility appropriate for your public
health emphasis: (internship coordinator evaluation)
i. Environmental/Occupational Health: a minimum of 2 EH/OH emphasis-specific learning
outcomes (Adapted from NHCEC’s Seven Areas of Responsibility).
2. Demonstrate professionalism at the internship site, including dress and grooming, collegiality,
appropriateness, communication, and punctuality (preceptor evaluation).
3. Demonstrate professional competence and ability to complete assigned tasks and meet the agency’s
expectations (preceptor evaluation).
4. Practice ethical standards appropriate to the internship site (preceptor evaluation).
5. Successfully complete the hour requirement for the internship (internship coordinator evaluation).
6. Successfully complete the internship deliverable to the Internship Coordinator (internship coordinator
evaluation).

Ideal characteristics of an internship
Ideally, the internship will be a culminating experience that allows EH/OH students an opportunity to apply skills
that were acquired during their undergraduate experience, become more marketable for employment and/or
graduate school, and gain practical experience in EH/OH. Ideally, EH/OH internships will be paid positions
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working under the direction of seasoned environmental or occupational health professionals. Definition of
EH/OH: activities related to air, water, food, soil, radiation, chemicals, injuries, workplace safety and health, etc.

Ideal functions of an intern
Ideally, interns will perform functions related directly to Environmental and Occupational health, including
occupational exposure assessments, evaluation and monitoring of environmental hazards, evaluations of existing
control measures, review of workplace accident trends, etc.

Ideal locations
Ideally, internships will take place in local, national, or international EH/OH departments within government
agencies, non-profit organizations, or private industry.
Preceptor (supervisor) qualifications
A qualified on-site preceptor in a workplace must be identified to help direct the larger part of student learning in
the internship. The intern must provide evidence that the preceptor is qualified to work and supervise interns in an
EH/OH setting. The preference is to have a preceptor who has a degree in EH/OH or a related field with several
years of work experience in EH/OH. Exceptions may include an engineer
who is working on an EH/OH project.

Standards to which the intern will be held
Seven Areas of Responsibility
1. Assess Needs, Resources, and Capacity (company) for EH/OH issues
2. Plan EH/OH Strategies, Interventions, and Programs
3. Implement EH/OH Strategies, Interventions, and Programs
4. Conduct Evaluation and Research related to EH/OH
5. Administer and Manage EH/OH Strategies, Interventions, and Programs
6. Serve as an EH/OH Resource Person
7. Communicate, Promote, and Advocate for Health, EH/OH, and the Profession
Adapted from National Commission for Health Education Credentialing, Inc.
https://www.nchec.org/responsibilities-and-competencies

Necessary intern deliverables
In order to receive a letter grade for their internship experience, EH/OH students will be held to the same standard
as all public health students and will be required to submit a written report aligning internship activities with key
competencies. Students will include an overview of their internship, examples of how their experience aligns with
the standards for their emphasis, and tangible products produced in their internship as evidence of their curricular
alignment. In addition, students will log their hours each day they work and provide a narrative based on their
experiences that day. The format for the reports is digital; reports will be uploaded into the internship system.
Reports are due 5 days before the last day of University classes; late submissions will be subjected to a 2%-point
penalty per day and may jeopardize timely graduation.
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Assessment mechanism
The responsibility to provide evidence of meeting the adapted Seven Areas of Responsibility is entirely the
responsibility of the EH/OH intern. This will be done in narrative form at the end of the experience and evidence
will be found in the written report. Student grades will be based on the following formula: 60% graded by the
department internship coordinator based on the evidence provided in the written report, the remaining 40% of the
grade will be based on the supervisor/preceptor evaluation of professionalism.
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Section 5.1

Epidemiology Internship Requirements
Internships for epidemiology students are not required but can be completed as elective credit. Though not
required, internships that allow the student to gain valuable and practical experiences in epidemiology and public
health are always encouraged. As is the case with all public health internships, there are prerequisite classes that
must be completed prior to beginning the internship. All courses must be completed with a minimum C- or greater.
Students cannot be concurrently enrolled in a prerequisite course and their internship; no exceptions.

Prerequisite courses
Health 210: Foundations of Public Health
Health 313: Introduction to Data Collection and Analysis
Health 314: Health, Disease, and their Determinants, Part 1
Health 315: Health, Disease, and their Determinants, Part 2
Health 345: Principles of Epidemiology
Health 440: Introduction to Statistical Computing in Epidemiology (SAS)
Health 447: Introduction to Biostatistics

Course Learning Outcomes
The internship is designed to integrate the concepts of public health and epidemiology learned in the classroom
with real-world experience. An epidemiology intern should gain experience in at least one of the following
Epidemiology emphasis-specific competencies:
1. Show evidence of participation in competencies and areas of responsibility appropriate for your public
health emphasis: (internship coordinator evaluation)
i. Epidemiology: a minimum of 8 sub-competencies from at least 3 Skill Domains from
Competencies for Applied Epidemiologists in Governmental Public Health Agencies Tier 1: Entry-Level or
Basic Epidemiologist.
2. Demonstrate professionalism at the internship site, including dress and grooming, collegiality,
appropriateness, communication, and punctuality (preceptor evaluation).
3. Demonstrate professional competence and ability to complete assigned tasks and meet the agency’s
expectations (preceptor evaluation).
4. Practice ethical standards appropriate to the internship site (preceptor evaluation).
5. Successfully complete the hour requirement for the internship (internship coordinator evaluation).
6. Successfully complete the internship deliverable to the Internship Coordinator (internship coordinator
evaluation).

Ideal characteristics of an internship
Epidemiology students who choose to do an internship for elective credit should select an internship that will cover
one or more crucial epidemiology skill, but most public health internships would be considered acceptable for
elective credits. However, students choosing a non-epidemiology focused internship must have completed
appropriate preparatory course work for that internship in order to be qualified to perform those skills in their
internship. For instance, doing a primarily health promotion internship at a location like the Utah Department of
Health may require additional course work like Health 431 Health Communications & Advocacy and/or Health 439
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Advanced Program Planning. If you have questions, please consult with Stephanie Lutz or an epidemiology faculty
member.

Ideal functions of an intern
Epidemiology internships that cover the following skills are highly encouraged, as they will best prepare students for
employment and graduate school in epidemiology or related disciplines:
•
•
•
•
•
•
•
•

Developing research questions
Conducting Literature Reviews
Study Design
Data Collection
Data Analysis
Surveillance
Outbreak Investigation
Reporting of Research Findings (including: oral/poster presentations, fact sheets/infographics,
figures/graphs, other data visualization, technical reports, and/or journal articles).

Ideal locations
Ideal locations for epidemiology students will include governmental agencies (state or county health departments)
and non-governmental agencies or organizations (any agency engaged in epidemiology or health-related data
collection/analysis).

Preceptor (supervisor) qualifications
In order to serve as a supervisor for an epidemiology intern, as a minimum, they must have a Bachelor’s Degree
and/or significant experience in epidemiology or health-related research, data collection, and analysis.

Standards to which the intern will be held
Epidemiology students doing an internship should ensure their internship will align with any of the 10 Essential
Public Health Services, but particular attention should be paid to #1, #2, #, 9, and #10 (all 10 are listed below). In
addition, internship tasks should also align with the Competencies for Applied Epidemiologists in Governmental
Public Health Agencies Tier1: Entry-Level or Basic Epidemiologist (also listed below).

10 Essential Public Health Services
1.
2.
3.
4.
5.
6.
7.

Monitor health status to identify and solve community health problems
Diagnose and investigate health problems and health hazards in the community
Inform, educate, and empower people about health issues
Mobilize community partnerships and action to identify and solve health problems
Develop policies and plans that support individual and community health efforts
Enforce laws and regulations that protect health and ensure safety
Link people to needed personal health services and assure the provision of health care when otherwise
unavailable
8. Assure competent public and personal health care workforce
9. Evaluate effectiveness, accessibility, and quality of personal and population-based health services
10. Research for new insights and innovative solutions to health problems
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Source: Centers for Disease Control and Prevention
http://www.cdc.gov/od/ocphp/nphpsp/essentialphservices.htm

Competencies for Applied Epidemiologists in Governmental Public Health Agencies Tier
1: Entry-Level or Basic Epidemiologist
1. Assessment and Analysis
a. Recognize public health problems pertinent to the population
b. Conduct surveillance activities
c. Identify acute and chronic conditions or other adverse outcomes in the population
d. Apply principles of good ethical/legal practice as they relate to study design and data collection,
dissemination, and use
e. Organize data from surveillance, investigations, or other sources
f. Analyze data from an epidemiologic investigation or study
g. Summarize results of the analysis and draw conclusions
h. Assist in developing recommended evidence-based interventions and control measures in response
to epidemiologic findings
i. Assist in evaluation of programs
2. Basic Public Health Sciences
a. Know how the causes of disease affect epidemiologic practice
b. Identify the role of laboratory resources in epidemiologic activities
c. Use identified informatics tools in support of epidemiologic practice
3. Communication
a. Prepare written and oral reports and presentations to communicate necessary information to the
agency staff
b. Recognize the basic principles of risk communication
c. Incorporate interpersonal skills in communication with agency personnel, colleagues, and the public
d. Use effective communication technologies
4. Community Dimensions of Practice
a. Provide epidemiologic input into epidemiologic studies, public health programs, and community
public health planning processes at the state, local or tribal level
b. Participate in development of community partnerships to support epidemiologic investigations
5. Cultural Competency
a. Describe population by race; ethnicity; culture; societal, educational and professional backgrounds;
age; gender; religion; disability; and sexual orientation
b. Establish relationships with groups of special concern (e.g. disadvantaged or minority groups,
groups subject to health disparities, historically underrepresented groups)
c. Describe surveillance systems that include groups subject to health disparities or other potentially
underrepresented groups (using standard categories where available)
d. Conduct investigations using languages and approaches tailored to population
e. Use standard population categories or subcategories when performing data analysis
f. Support public health actions that are relevant to the affected community
6. Financial and Operational Planning and Management
a. Conduct epidemiologic activities within the financial and operational plan of the agency
b. Describe the financial planning and budgetary process of the epidemiology program
c. Implement operational and financial plans
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d. Use skills that foster collaborations, strong partnerships and team building to accomplish
epidemiology program objectives
7. Leadership and Systems Thinking
a. Support the organization’s vision in all programs and activities
b. Use performance measures to improve epidemiology program effectiveness
c. Promote ethical conduct in epidemiologic practice
d. Practice professional development
e. Prepare for emergency response
8. Policy Development
a. Support the application of epidemiologic knowledge to the development and analysis of public
health policies
Source: Centers for Disease Control and Prevention https://www.cdc.gov/appliedepicompetencies/pdfs/aecsummary-tier1.pdf

Necessary intern deliverables
In order to receive a letter grade for their internship experience, epidemiology students will be held to the same
standard as all public health students and will be required to submit a written report aligning internship activities
with key competencies. Students will include an overview of their internship, examples of how their experience
aligns with the standards for their emphasis, and tangible products produced in their internship as evidence of their
curricular alignment. In addition, students will daily log their hours and provide a narrative based on their
experiences that day. The format for the reports is digital; reports will be uploaded into the internship system.
Reports are due 5 days before the last day of University classes; late submissions will be subjected to a 2% point
penalty per day and may jeopardize timely graduation.

Assessment mechanism
Student grades will be based on the following formula: 60% graded by the department internship coordinator based
on the written report, the remaining 40% of the grade will be based on the supervisor/preceptor evaluation.
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Section 6.1

Emphasis Specific Prerequisites
Fulfillment of prerequisite courses with minimum grade
Students must complete all prerequisite courses with a C- or greater. Students cannot begin their internship for
credit, and complete the required courses later; no exceptions. There is also no concurrent enrollment. This means
students cannot be enrolled in the course and doing their internship at the same time; no exceptions.
Students often ask why. The Department of Public Health expects students to have mastered the course material
with minimum proficiencies. For example, a student wanting to do a diabetes education internship who received a
D in Health 314 or 315 wouldn’t be a qualified candidate. When diabetes is often associated with co-morbidities, a
mastery of chronic diseases would be expected. A certain grade would ensure the agency that the student has a
mastery of the subject. In addition, sending a student into an internship before they have taken core classes like
Health 434 Research Evaluation and Health 439 Program Planning is a disservice to the agency and the student.
The supervisor would expect students to complete certain tasks that they would only be able to do having taken
those courses. This will serve the students, agency, and department well when the student is academically prepared
to complete an internship for credit.
Prior to internship approval, the department internship coordinator will verify course completion and grades. If a
student receives below a C-, the student is required to retake the course before they can begin their internship. No
exceptions.

Health Promotion (10 courses)
•
•
•
•
•
•
•
•
•
•

Health 210 Foundations of Public Health
Health 312 Introduction to Planning, Interventions, and Evaluation
Health 313 Introduction to Data Collection and Analysis
Health 314 Health, Disease, and Their Determinants, Part 1
Health 315 Health, Disease, and Their Determinants, Part 2
Health 316 Influencing Health through Health Systems and Policy
Health 330 Principles and Practices of Health Promotion
Health 431 Health Communications and Advocacy
Health 434 Evaluation Methods
Health 439 Program Planning

Health Science (7 courses)
•
•
•
•
•
•

Health 210 Foundations of Public Health
Health 313 Introduction to Data Collection and Analysis
Health 314 Health, Disease, and Their Determinants, Part 1
Health 315 Health, Disease, and Their Determinants, Part 2
Health 316 Influencing Health through Health Systems and Policy
Health 423 Integrating Public Health and Primary Care
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•

Health 425 Working with Vulnerable and Diverse Populations

Environmental/Occupational Health (8 courses)
•
•
•
•
•
•
•

Health 210 Foundations of Public Health
Health 312 Introduction to Planning, Interventions, and Evaluation
Health 313 Introduction to Data Collection and Analysis
Health 314 Health, Disease, and Their Determinants, Part 1
Health 315 Health, Disease, and Their Determinants, Part 2
Health 322 Environmental Health
Health 324 Occupational Health and Safety

Epidemiology (8 courses) *internship not required, but elective
•
•
•
•
•
•
•

Health 210 Foundations of Public Health
Health 313 Introduction to Data Collection and Analysis
Health 314 Health, Disease, and Their Determinants, Part 1
Health 315 Health, Disease, and Their Determinants, Part 2
Health 345 Principles of Epidemiology
Health 440 Computer Applications in Epidemiology
Health 447 Introduction to Biostatistics

*Students in Environmental/Occupational Health and Epidemiology may do a non-credited internship for
experience only and not be required to complete the prerequisite courses as an internship is not required for their
emphasis. In addition, all students who want to do an internship for credit but don’t qualify for public health credit
because they have not completed the prerequisite courses can do internship credits in another department (i.e. LS
199R or 399R), but those credits will not apply to their major or necessarily progress them toward graduation. If
you have questions about this, please contact Stephanie Lutz, MS, CHES.

Section 6.2

Mandatory Internship Meeting
Attendance at a one-hour mandatory group internship meeting is required for all students planning to do their
internship for public health credit. Mandatory internship meetings are held at the beginning of each major semester
(Fall and Winter semesters). Multiple meetings with differing days and times will be held during the 3rd and 4th weeks
of September and January. Students must attend a meeting within a year of beginning the internship. Meeting dates,
times, and location will be sent to all students via the emailed weekly Department Newsletter and will be posted on
the website as well as various social media outlets. Students are responsible to watch for those announcements and
find a time to attend.
Meetings will cover 4 areas: 1) Tips to finding an internship, 2) How to apply to an internship, 3) 15 Steps to
completing an internship and 4) Internship form explanation. Unfortunately, the department internship coordinator
is unable to accommodate individual student meetings; therefore, students must attend one of these group meetings
to gain this critical information.
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Attendance at the meeting will be recorded and documented. If a student is unable to attend, they must read the 4
covered areas in document form, read the Department Internship Policy, and the Internship Policy and Procedure
manual in its entirety, email the department coordinator that these tasks have been completed, and sign and date a
Statement of Internship Policy Acknowledgement, which will be kept on file. The internship coordinator will not
hold private appointments to individually go over what was covered in the meetings; students are responsible to
read and retain that information on their own. Attendance at a meeting more than a year in advance to gather
information is supported, but attendance will not count unless it is within one year. Students will need to attend
another meeting closer to the actual internship to receive credit.

Section 6.3

Securing a Public Health Internship
Start Early
Students should start looking for a public health internship EARLY, ideally 4 to 6 months before they plan to
intern. The internship approval and registration process can take up to 2 months thought it is usually much faster.
Students should not wait to secure an internship in the few weeks before the semester begins. Last minute
internship applications may not be approved immediately due to timing; internship applications submitted early can
always be approved. Some internships (i.e. Washington Seminar, Kennedy Center Global Public Health Internships,
Marriott School On-Campus Internships, Intermountain Healthcare, etc.) have lengthy application processes that
require additional time, paperwork, approvals, and deadlines several months in advance. The student is responsible
for all deadlines and should plan accordingly.

Internship Location Resources
This is not an internship placement program; students must identify, locate, and secure their own public health
internship. When students spend their time, effort, and energy securing their own internship, they are much more
likely to be personally and professionally invested and experience higher levels of success in the internship. It is the
responsibility of the Department Internship Coordinator to provide internship location resources to students, but it
is the responsibility of the student to search, identify, secure and obtain approval for that internship. As the advising
motto goes, “I advise (about internships), you decide (about internships)” (The National Academic Advising
Association (NACADA)).
The first place students should go to familiarize themselves with the internship process is our department website:
https://ph.byu.edu/
From here, click on the “Undergrad Internships” tab. This will take you to the “Internship Links” page (see below).
The “Internship Manual” is this document. The “Internship Recommendations” are described below in #2. The
“Internship Forms” take you to the forms that need to be submitted and approved before the internship begins
(described in Section 3.3 of this manual).
Department Website: ph.byu.edu, click “Undergrad Internships”. This link connects you to the “Internship Links”,
where all internship information can be found. When agencies want an internship to be seen by students, the
specifics of the internship will be found under “Internship Postings”. These are current internship needs and
change often. All students have access to these listings 24 hours a day, year-round.
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These listing are updated several times a week so students should check back often. Just because the internship is
not listed at the top does not mean it is not a valid internship. It is worth the student’s time each week to read the
current listings and look back at older listings. Most often, all contact information and details about the internship
can be found in these individual listings.
In addition to the Internship Postings, another internship resource is found in the same location and is labeled
“Internship Recommendations”. These listing are broken down by geographic location. Public Health internships
are listed under Utah, National, and International.
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Note: If a student is looking to complete their gerontology minor, their public health internship must meet all the
requirements AND include work in a target audience of 50 and older.

Current students can read about previous public health students’ internship experiences here. Each student has the
opportunity to report his or her internship experience and recommendation in Form G. The purpose is for future
students to read about the past experiences of graduated students. If they leave their name and email, they have
agreed to be contacted. If it is left anonymous, they have agreed to have their recommendation form viewed but do
not want to be contacted. Students value other students’ opinions; take time to read through these
recommendations and make a list of the internship worth more investigation.
Department Weekly Newsletter. Each Wednesday afternoon, public health majors receive the weekly Department
Newsletter via email. All students declared a public health major will receive this newsletter. However, if a student
changes their email or the newsletter goes to SPAM, they may not receive the newsletter. It is the responsibility of
the student to ensure they receive the weekly newsletter and read it each week. Unique (often paid) and timely (need
interns immediately) internship opportunities are sent in the newsletter. It is a significant benefit to students to read
the newsletter each week and take advantage of these opportunities. Deadlines, scholarship information, curricular
changes, and other important departmental news are included each week. If you do not receive this newsletter,
please contact Beth Liechty at beth.liechty@byu.edu
On-campus resources. Students should take advantage of on-campus resources to help identify internship
opportunities. First, students should sign up to receive information about internship through BYU Bridge
(https://byu-csm.symplicity.com). Students can find out about Internship Fairs on campus, when employers will be
on campus for internship/job interviews, and networking events. Also, the Marriott School of Business offers oncampus internships (http://marriottschool.byu.edu/explearn/oci/) for students to work on an internship team
while completing the internship. Internships must meet all public health criteria, but this is a great opportunity for
students taking classes and completing their internship while on campus. Lastly, students should be familiar with the
University Internship Office (https://intern.byu.edu), student tab, where they can find information about the
internship approval process, internship application (IRAMS), and deadlines for registration.
Network. Students should take advantage of all the networking opportunities while they are a student. This means
talking to professors, public health professionals, family members, and friends about their internship goals and
seeking out contacts. Students should attend extra lectures and panel discussions held in the college and University
for this purpose. Students should also set up and maintain a LinkedIn account; it will significantly contribute to the
networking experience. Do not forget to sign up for BYU’s Handshake http://handshake.byu.edu/
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Section 6.4

Developing your Internship
Follow these steps to be most successful in securing your internship.
1. Decide what you want to learn or do during the internship. Also, decide what areas you are most
interested in working as far as content, target population, or agency. Based on where you will be living,
you may choose a public health internship in the area you reside.
2. Start looking EARLY, preferably 4-6 months before starting your internship. Certain internships require
more than 4-6 months preparation time (e.g. Kennedy Center for International travel, Washington
Seminar, certain agencies like Utah Valley Hospital, etc.).
3. Brainstorm a list of agencies where you would like to do an internship. Start a Google spreadsheet and
record the information there. Use the departmental resources on our website (described above). Talk with
faculty. Spend time each week entering potential internship locations and update your spreadsheet as you
apply. If you are not sure whether or not the agency would be an appropriate place to do an internship,
send the Department Internship Coordinator an email with the agency name, website, and tasks you
would be completing.
4. Refine your resume. Update as needed to reflect your college education vs. high school experience. Take
your resume to the University Career Services (https://ucs.byu.edu) in 2400 WSC for review with advisors
specializing in resumes. Today’s resume is modern, simple, and quantifies experience. Time to get it ready
for your future!
5. Provide a writing sample, a paper you wrote around 2 pages long that you can include with your
application. It can be an opinion editorial, disease research brief, reflection paper, etc. Think of it as an
opportunity to show the internship agency what you are capable of. Make sure it is well edited and refined.
6. Draft an email. Call the secretary/receptionist at the agency to find out who to address your email to. Ask
who is in charge of the interns and request their email. Your email should be professional, well composed,
and humble. TIP: The biggest mistake students make when contacting an agency is sounding entitled and
demanding. “I’m a student at BYU who needs an internship. Let me know.” Prepare your email to include
the following:
a. Name & class (junior, senior, etc.) at BYU
b. Area of study (public health & emphasis)
c. Requirements of the internship 10 EPHS, emphasis competencies, credits/hours, tangible products,
etc.)
d. List things you like about the agency
e. List the skills/competencies you possess that will contribute to the agency
f. Reasons why you want to intern with this agency
g. Include a resume and sample of your writing
h. A day and time you will follow up with the agency
TIP: Students often say “Thank you for taking the time to read this email. I look forward to hearing from
you soon.” That requires the agency supervisor to push reply, think about the internship position, draft an
email, etc. That is work for them. Take the work out by instead saying “Thank you for taking the time to
review my email, resume, and writing sample. I will follow up with you on Monday at 10 a.m. by calling your
number. If you aren’t available, I will leave a message and call back.” You just made it easy for them; they
just need to answer the phone when you call. Don’t be pushy or demanding; be humble and flexible. Be sure
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to follow-up with a phone call when you said you would to set up an appointment to meet with him/her in
person to discuss potential internships.
7. Apply for multiple internships at the same time in hopes you hear back from 1-2 quickly. Applying to only
one internship then waiting to hear back from them will significantly delay the process and may result in
late registration. While actively looking, students should apply to as many as five (5) per week until they
accept one.
8. Set up an interview. Show up early, dress professionally, and come prepared to talk about the agency.
During the interview, attentively listen to the supervisor as to the tasks they expect you to perform in the
internship. Ask questions. Take notes. Listen intently. Then, articulate what you want to learn in your
internship, your most marketable skills, and how you can contribute to their agency. Also, be prepared to
discuss possible internship responsibilities (Form B) and tangible products to be produced. You may want
to bring a portfolio with examples of the work you have done. For instance, a copy of your program plan
from Health 439 would show some of your best work.
9. Follow up after the interview with a thank you email, letter, or hand-written note within one (1) day of
interviewing. Better yet, bring a blank thank you card with you. After the interview, take a few minutes to
write the Thank You card and leave it with the secretary/receptionist. This immediate follow up will leave
a lasting impression on the supervisor and show your gratitude.
10. Accept an internship offer. Once you have accepted, stop applying to other internships and stop looking
for other internships. Once the agency extends an offer and you accept, they let the other applicants know
the position has been filled. If you change your mind or decide you want to apply to other internships,
they cannot just call the next best candidate. They have already invested time, effort, energy, and resources
on you. You have committed to that internship, it is a matter of integrity, be true to your word!

Section 6.5

Forms
Once you have accepted an internship, it is time to fill out the forms for approval. All forms are electronic and can
be found online. There are four (4) forms that must be approved before the internship begins. Forms A & B are
departmental forms and are found on the department website under “Undergrad Internships”, “Internship Forms”.
Forms C & D are University forms. They can be linked from our website or accessed directly on the University
Internship Office website, https://intern.byu.edu/, student tab. Forms are sequential; you cannot move on to the
next until the previous form is approved. Give yourself time to get all the forms submitted and approved. This may
take several days, even weeks or longer.

Department Forms: Forms A and B
To begin filling out the forms, go to our department website, ph.byu.edu, click on “Undergrad Internships”, and
click on “Internship Forms”.
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It will take you to our department Public Health Internship page.

The internship forms are found behind BYU’s password protected site; you will need a valid NetID login and
password. Click “Required Forms” and login.
Click “Start an Internship”.

Read the Form A statement, be sure you understand what you are agreeing to, which states you attended a
Mandatory Meeting (or signed a Statement of Policy Acknowledgement), and are 100% accountable and responsible
for what is found in the Internship Policy and Procedure Manual. You are agreeing to refer to the Manual regularly
if questions arise. You are also agreeing to all internship requirements, department policies, due dates and deadlines,
grading policies, and written report requirements by clicking this box. You are now under contract as to what you
are accountable for. If there is ever a question, the Coordinator will refer you back to what you agreed to in this
contract.

Form A: Internship Site Pre-approval
This is the first form the student will fill out to begin the internship approval process. Typically, this form will be
completed once the student has accepted the internship. However, students can also submit this form prior to
acceptance if they are questioning whether it will be approved or not. This form is simple and should only take a
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few minutes to fill out if the student has the needed information. The coordinator will try to have the form
approved 24-72 hours after submission.
Students will include their full name, student ID number, email address, phone number, the semester for the
internship, number of credits (not # of hours), and their emphases (labeled “Student Info”). They will also include
information about the internship agency by selecting from a list the name of the agency (or entering a new agency),
agency website, city, and state (labeled “Agency Info”). Lastly, students will input the supervisor’s full name, degree
or experience, phone number, and email address. IMPORTANT: The email address MUST be entered correctly, as
the entire on-line approval system is built around the supervisor’s email address. Failure to enter the email address
correctly will result in delayed approvals and extra time to reprogram the system. It is the student’s responsibility to
input the email address accurately.
The next section of Form A consists of checking boxes that will apply to the students’ emphasis specific learning
outcomes. Again, checking these boxes means the student agrees to those terms and enters in to that binding
contract. The check boxes outline the requirements for the student’s emphasis and will differ among emphasis
areas.
The last section of Form A gives the students an opportunity to provide a brief summary of the proposed
internship as it relates to public health, in no more than 150 words. This narrative allows students the opportunity
to describe the internship they will be participating, as they understand it, and its relationship to their public health
curriculum. Again, the details of the internship may not be known yet (that will be entered in Form B), but this
narrative should include the overview and basic tasks to be accomplished in the internship. Please provide enough
information for the Department Internship Coordinator to make a decision to approve or deny the internship.
This pre-approval process will ensure that you do not complete all the necessary forms and then discover that the
agency or supervisor may not be the most appropriate fit for the public health internship. Please note, approval of
this form does not mean the overall internship is approved, this is pre-approval. The final approval comes when the
Department Internship Coordinator and Agency Supervisor approve the Internship Responsibilities (Form B).

Form B: Internship Responsibilities/Projects
Each intern will develop 5 major internship responsibilities and/or projects with their Internship Agency
Supervisor. Students should plan to sit down with their supervisor to discuss projects and tasks to be completed in
the internship. Set up an appointment or make arrangements for a phone call with your agency internship
supervisor and make a list of the internship responsibilities. Please be as specific as possible. The student will need
to take meticulous notes as to their projects/tasks, as these will need to be entered into Form B for approval. These
internship responsibilities should include a detailed description of the 5 major tasks to be completed during the
internship.
These projects/tasks should be related to public health and the emphasis specific learning outcomes. The work
associated with these responsibilities should result in multiple tangible products. Think of it like this: in order to
justify the number of hours in the internship, students must provide evidence of their work. For example,
developing 5 fact sheets for the agency would not take 252 hours for a 6 credit Health Promotion internship.
Students must include enough tangible evidence to be commensurate with the number of hours in the internship.
Be creative. Consult with the agency supervisor and department internship coordinator with questions.
After developing the 5 major internship responsibilities/projects, the student will input those into Form B online
for Department Internship Coordinator and Agency Supervisor approval. This becomes a 3-way contract between
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the student, the department coordinator and the agency supervisor. All 3 are working with the understanding these
are the projects that will get done. If they change, it is the responsibility of the student to contact the internship TA
or Stephanie Lutz to have those edited on Form B. Failure to update the projects may result in point loss on the
final report. It is okay if not all the projects are completed. But if a new project is started, it needs to be edited and
updated on Form B.
Once approved by the department coordinator, an automatic email will be sent to your agency supervisor for
electronic approval. Make sure their email is correct on Form A. Failure to correctly input the email will result in
computer programming issues at the end of the semester, jeopardizing grade submission and graduation.
Supervisors must obtain a BYU NetID username and password for approval of this form and other forms. If they
have been a student at BYU previously, they should already have a NetID. Instructions for creating a NetID
username and password can be found on page 65. You are responsible for helping your supervisor set up a
username and password. Please encourage them to keep this information in a secure place; they will need it for their
midpoint evaluation (Form F2) and final supervisor evaluation (Form H) at the end of the internship.
The internship is not officially approved until both the Department Internship Coordinator and Agency Supervisor
approves the internship responsibilities form (Form B).

University Forms: Forms C and D
After completing Forms A and B, the student is required to complete the University Internship forms, Forms C and
D. It is the responsibility of the student to complete all University forms in a timely manner before they can register
for Health 496R. The Department Internship Coordinator does NOT manage these forms; the University
Internship Office manages them. https://intern.byu.edu
NOTE: There is a UNIVERSITY HOLD on your registration until these forms are submitted and approved. You
do NOT need an add code to register for the internship. Students needing to register early for scholarships or other
reasons will NOT be able to register until their IRAMS application is submitted AND approved by both the
department coordinator and University Internship Office.
If you have questions about these forms, please call the University Internship office at (801) 422-3337 or email at
internship@byu.edu

Form C: IRAMS
Form C, or IRAMS (Internship Registration and Management System), is completed online. It can be accessed
through the University Internship Office page, https://intern.byu.edu/section/students or through the myMAP
registration process.
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Or here in the AIM system.

This form is straightforward and is similar to the Department Form A. It requires students provide personal
information (name, address, email, phone) as well as agency information (name of supervisor, location, city, state,
website), and course registration information (which class the student is registering for, who is the department
coordinator, how many credits/hours, etc.). This should take less than 10 minutes to complete.
For more detailed instructions on how to complete IRAMS, use this link: https://intern.byu.edu/applicationinstructions-pdf
Students doing global internship DO NOT need to complete Form C. Instead, they will need to submit certain
paperwork from the Kennedy Center. Please work with the Kennedy Center (paperwork accessible on the Kennedy
Center website). More information can also be found on this link: https://intern.byu.edu/international-internships
**NOTE: Some organizations require extensive paperwork be completed before the IRAMS application will be
approved. Utah Valley Hospital and all Intermountain Healthcare agencies are examples. Students must
complete a drug screen, criminal background check, provide proof of immunizations, provide evidence of TB
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screening, etc. This can take SEVERAL WEEKS to complete. The student is also responsible for the $ to complete
these tests. Plan ahead. These documents must be uploaded as attachments to the IRAMS application. Again, your
IRAMS application (Form C) will not be approved until all the requirements are met. For more information
regarding Intermountain Healthcare, go to this website. https://intern.byu.edu/hospitals-and-medical-facilities
BYU has entered into a legal and binding agreement with Intermountain Healthcare that ALL BYU STUDENT
INTERNS will complete this process, no exceptions. If you have questions, contact the University Internship office
at 801-422-3337.
Scroll to the bottom of the “Students” page. Here you will find the “Student Obligation Documents” and all the
additional tests that need to be done for IHC in the “Student IHC Documents”.

Form D: Master Agreement
Form D, or the Master Agreement, is a University form that outlines liability between BYU and the internship
agency. This form is to be signed by the Agency Internship Supervisor and the University Internship Office. Please
print and have the agency supervisor sign and date the left side. Adrienne Chamberlain from the University
Internship Office will sign the right side. This is a binding and legal document good for 10 years. You may scan and
email it to Stephanie or send it directly to the Internship Office (internship@byu.edu) in 5435 HBLL, phone 801422-3337.
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This form can also be accessed using the link provided below: https://intern.byu.edu/internship-master-agreement0
Form D (Master Agreement) is only necessary if there has never been a BYU student at that agency before. If a
BYU student has interned at that agency within the past 10 years, you will NOT need to have another one signed.
The agreements are valid and held on file. If you would like to find out if there is a Master Agreement already
signed for your agency, you may check the database here:
https://sa.byu.edu/psp/ps/EMPLOYEE/HRMS/c/Y_INTERNSHIP_STUDENT.Y_INT_IMA_SEARCH.GB
L?nb

Global Internships
Students doing a global internship have a different process than domestic students. They will still need to complete
Forms A & B (see those sections above) on our department internship website, in addition to separate paperwork
through the Kennedy Center that will need to be signed, scanned, and uploaded into the student’s profile.
Explanations on the process can be found on the University Internship website.
https://intern.byu.edu/content/international-internships
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Section 6.6

Registration
Once you have completed Forms A-D and they have been approved, you can register for the internship course.
Please register for the internship course as early as possible so it appears on your schedule and tuition can be paid. It
is important to note an internship can be added at any time (except after the discontinuance deadline) in the
semester, even after the add/drop deadline.
Students will register for is Health 496R, Instructor: Stephanie Lutz. Please register for the correct section number
based on your emphasis (indicated in registration). Also, please note the number of credits
•
•
•

Health Promotion students, register for section 1
Public Health students doing a Gerontology minor must register for Health 496R, section 2
Public Health students doing an International internship will be assigned their own section of Health 496R
by the Kennedy Center

You may sign up for all required credit hours in one semester or split the credits between semesters. You must
enroll for internship credit during the semester that you plan to complete the internship.
PLEASE NOTE: You may register for the internship up to 3 times. “R” in Health 496R means repeatable, up to
three (3) times. For example, you could take 2 credits in spring, 2 credits in summer, and 2 credits in fall.

Late Registration Policy
Students may add the internship at any time, even after the add/drop deadline. The process is simple as long as it is
before the discontinuance deadline (this is typically about 3 weeks before the end of the semester/term). If it is past
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the discontinuance deadline, the student will need to complete on online petition process found on the Registration
Office website https://registrar.byu.edu/petitions.
Students whose internship applications are approved by the Internship Office after the add/drop deadline and
before the discontinuance deadline will be automatically added into the internship course by the Records and
Registration Office. Once the Internship Office approves a student’s internship application, IRAMS will send an
automatic email to the Registration Office staff to have the class added to the student’s schedule. For more
information, use this link: https://intern.byu.edu/after-adddrop-deadline

Changing the # of credits after registration
Students who need to adjust the number of credits in their internship after the add/drop deadline will need to
contact the Department Internship Coordinator immediately. It is possible to change the number of credits, but it is
controlled by the Petition Office. This is an online process, https://enrollment.byu.edu/registrar/petitions.
Students will fill out a form online, request the credit adjustment, and wait for a response, usually within 72 hours.
Credit adjustments must be made before the discontinuance deadline.
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Section 7.1

Begin the Internship
The public health internship can officially begin when all the forms have been submitted and approved, the student
is registered for Health 496R in the correct section, tuition is paid, and the semester has started. Students wishing to
start their internship hours before the first day of the semester must have all forms approved, be registered for the
course, and have approval from the Department Internship Coordinator to count hours prior to the start of the
semester.
Any hours spent meeting with the supervisor, participating in trainings or meetings, or performing tasks before the
semester begins CANNOT count unless all forms are approved and the student is registered. The University cannot
and will not grant retroactive credit for the internship courses in any situation. This includes granting internship
credit for past experiences or any experience that has already been completed or started without appropriate
registration. If students request an exception to count hours before the prerequisite courses are done or before they
are registered for the course, their request will be denied (Department and University Policy).

Section 7.2

Daily Logs (Form E)
The purpose of the daily log is to allow students the opportunity to write and reflect upon each day they work in
their internship. Entries should focus on the completed tasks for the day and how the day’s accomplishments align
with classroom knowledge and completed curriculum (“Application” section). In addition, students will identify
which of the 10 Essential Public Health Services and/or Emphasis Specific Competencies they used that day and to
what capacity (“Competencies Used” section).
Every day the student works at the internship, they are required to complete a daily log entry in the Internship
Forms online. Students do not need to enter anything on the days they are not at the internship. Students should
plan to spend the last 15-20 minutes of each day writing the daily log entry. This must be done in Form E online;
daily logs should not be kept in a Word or Google document to be uploaded later.
Each log is time stamped and dated. That means, if a student does not fill out the daily log each day, the dates will
not be congruent, and there will be a point deduction. Students should not keep the log elsewhere, then cut & paste
it in to the forms. It must be kept in Form E daily so the Internship Coordinator can review at any time. Failure to
do so will result in point loss.
Each day, students will fill out two sections per entry: (1) Application and (2) Competencies Used.
The Application section is a time to reflect on how the accomplished tasks relate to the bigger picture of public
health. This section should explain the tasks accomplished that day, skills developed, lessons learned, and how what
the student learned in the classroom (theory) applies to what is learned in the internship (application). Each day, this
section should be 4 to 6+ sentences.
The Competencies Used section should list at least (1) Essential Public Health Service and/or (1) Emphasis
specific competency used that day AND a brief explanation of how they were used. The EPHS and/or Emphases
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Competency can be cut & pasted into the section but the explanation regarding how they were used must be
original thought. Each day, this section should be 4-6+ sentences.

Sample Daily Logs
Daily Log Sample #1

Daily Log Sample #2
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Section 7.3

Midpoint Evaluations
Form F
When the student has completed half of their internship hours (~126 hours for a 6 credit internship), it is time to
complete and submit Form F, Midpoint Evaluation, found in the department internship forms. Do not fill this out
until half the hours are done, even if it is midterm. If you are spanning the internship over multiple semester, wait
until half the hours are complete before submitting form F.
Form F will list the 5 major responsibilities (directly taken from Form B), and require the student briefly explain to
what extent each of the responsibilities are being completed. If the responsibility has not been worked on yet,
simply state that in the narrative section. If the responsibilities have changed, this is the time to inform the
Department Internship Coordinator by email regarding the edits that need to be made to form B. Completing Form
F also provides the student with an opportunity to self-evaluate and determine what still must be done to complete
the responsibilities and hours.
Once Form F has been submitted, it will be sent to the Department Internship Coordinator for review. At this time,
the daily log will also be reviewed for thoroughness and completion. As needed, feedback will be provided via
email from the coordinator and/or the internship TA. Please take the feedback seriously and make adjustments to
the daily log as needed.

Form F2
The purpose of Form F2 is for the student to receive feedback from their Internship Agency Supervisor midsemester, thus allowing the student to make adjustments as needed. The Internship Agency Supervisor will
complete form F2. The format of the form is simple; the agency supervisor lists 3 things the student is doing well
and 3 areas for improvement, with an additional section for comments. Students should review the form online,
take the feedback seriously, and make changes as needed to ensure positive feedback on the final evaluation.
Form F2 will automatically be emailed to the Internship Agency Supervisor (to the email provided in Form A) once
the student submits Form F (see above). If at any point the Internship Agency Supervisor changes, please contact
the Department Internship Supervisor or TA immediately. Completion of this evaluation by the agency supervisor
is optional and is not worth any points; however, it does provide the intern with valuable feedback.

Section 7.4

Final Supervisor Evaluation
Form H
A minimum of two (2) weeks before the student has completed the internship hours, Form H, Final Supervisor
Evaluation must be sent to the Internship Agency Supervisor. It is the responsibility of the student intern to push
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the “submit form to supervisor” button on Form H. This will automatically email a link to the supervisor,
requesting them to complete the final evaluation for the student intern.
The only person who can complete the final evaluation is the same person who approved Form B (this person is
programmed into the system). If the internship supervisor has changed, please notify the Internship
Coordinator IMMEDIATELY so it can be changed/updated in the system BEFORE the end of the semester.
Failure to do so may result in delayed grade submission and delayed graduation.
The Agency Supervisor will need to use the same NetID and password they used to approve Form B. If they forgot
their NetID and/or password or have log in problems, calling OIT at (801) 422-4000; they can easily retrieve the
needed information. DO NOT have your supervisor create a new ID or password. Creating a new ID or password
will only delay/complicate the final evaluation submission. Again, it is the responsibility of the student to give their
supervisor enough time to complete the evaluation before the report due date. Very often it leads to delayed grade
submission and delayed graduation because the supervisor has gone on vacation, maternity leave, or left their
position at the same time Form H is due; plan ahead. A letter grade cannot be assigned without the supervisor
evaluation submission.
The evaluation and comments from the Internship Agency Supervisor are confidential and will not be viewable to
the student intern in order to ensure honest, accurate reporting from the supervisor. The supervisor’s evaluation of
the student is worth 40% of the final internship grade.

Section 7.5

Agency Recommendation
Form G
The student intern will be required to complete the agency recommendation form (Form G) online before the end
of the semester. The purpose of this form is to provide meaningful feedback about the internship that the
Internship Coordinator can use to assess the quality of the experience to determine if future students should have
this same internship. In addition, this recommendation will be viewable online under “Internship
Recommendations” for future public health students to read and decide if this is an internship to which they would
like to apply. Please be accurate in reporting. The student may remain anonymous or leave their name and email if
they wouldn’t mind discussing this internship with future students. A hard copy is not required for the final written
report.

Section 7.6

Thank You Note/Letter
Students are required to handwrite a note or type a thank you letter and give it to their agency supervisor prior to
leaving the internship. The purpose of the note/letter is to thank the supervisor for allowing the student to intern at
the agency and thank them for the mentoring experience. This represents you, the Department, and the University
well when a sincere note/letter is given. Please take the time to write a well-composed note/letter, giving specific
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examples of lessons learned and skills gained because of that supervisor. A hard copy of the note/letter is required
for the final written report; be sure to make a copy.
Tips: A thank you note is typically handwritten on a note card and placed in an envelope. A thank you letter is
typically typed and signed and also placed in an envelope. The thank you note/letter must include the date,
supervisor’s name and address, a well-composed body with supporting sentences, and the student’s signature and
address to close. Sample letters can be found at: https://owl.english.purdue.edu/owl/resource/653/02/

Section 7.7

Uploaded Digital Photos
Students must upload five (5) high quality digital photos as evidence of their presence, experience, and work at their
internship. Photos should be creative and well composed with good lighting, zoomed in, and nicely cropped.
Photos should not be blurry or undecipherable. At least two (2) of the photos should include the student at the
internship. The remaining photos can be of tasks, events, or other happenings at the internship.
To receive points, the photos will be uploaded to the department internship form labeled “Attachments” on the
department website. Each photo should be label accordingly: Firstname_Lastname_1-5. The format for the photos
is .jpeg. Please be aware of copyright infringements and photography permissions particularly in schools and
agencies. The student is responsible for making sure they are not violating copyrights and source citation. By
uploading your photos to the website, the student clicks/agrees to a photo release, granting the department internal
use of the photographs.

Section 7.8

Leave the Internship Early
If an occasion arises that the student needs to leave the internship early, the student must contact the Department
Internship Coordinator immediately. In rare occasions, conflicts may arise between the student and the
agency/agency supervisor and the student has been asked to leave or the student decides to leave on their own
accord. If this occurs, please call the Department Internship Coordinator as soon as possible to alert her of the
situation so issues can be immediately resolved between the student and agency/supervisor and reputations
maintained. With the help of the Department Internship Coordinator, the student can find a new internship
location mid-semester. This should not wait until the end of the semester. Students can add a new internship at any
point in the semester (before the discontinuance deadline) and hours can begin once approvals are made to
minimize the time between internships.
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Section 8.1

Internship Written Report
Upon completion of internship hours, students have the opportunity to provide physical evidence of their work by
writing a final report of their experience. The purpose of the report is to outline tasks accomplished, align learned
classroom theory to practical experience, reflect on applied concepts and future career, quantify internship hours,
and provide tangible evidence of their work in a professional report. This is a requirement by the Department as
part of the culminating experience Learning Outcomes.
An outline of expectations for the final report is provided in the Written Report Format section. Students should
follow this outline as closely as possible to strive for the highest grade. Professionalism in writing and appearance of
the report is expected. This report should represent the students’ best work and writing and, in the future, can serve
as evidence of their work during job and graduate interviews. An online copy of the report is required and will be
uploaded into the internship system. The final internship written report is due five (5) days before the end of the
semester.

Written Report Format
Report Format
The written report has a very specific format. Please follow all of the formatting guidelines provided below.
General Requirements:
•
•
•
•

•
•

All paperwork MUST be typed. No handwritten documents will be accepted.
Use 1.5 line spacing and 1” margins.
Summary of the Internship Experience MUST be a minimum of six (6) full pages in length.
The written report MUST include headings for each section, a Table of Contents, and page numbers
(exception: the daily log pages do not require page numbers but should be accounted for in the Table of
Contents).
The written report MUST constitute professional, technical writing, not casual conversational writing,
though students can write in first person (ie. “In this internship, I learned…”)
No bullet points; full sentences are required.

Professionalism in your writing and presentation of your written report is worth 10% of your total grade (20 points).

Required Sections
The written report should consist of these following sections, in the following order:
TITLE PAGE
On the title page, please include the following:
•
•

Name of Student
Student ID Number
60

•
•
•

Agency where the internship was completed
Semester the student registered for internship
Semester the student completed the internship

TABLE OF CONTENTS
The Table of Contents must include the labeled headings for each section and page numbers.
SUMMARY OF INTERNSHIP EXPERIENCE
This section must be a minimum of six (6) full pages in length.
Overview of Internship Experience
The overview section must be at least two (2) FULL pages minimum and is worth 30 points.
•
•

List each of the 5 major responsibilities (as reported in Form B) with description of responsibility
completion.
Describe in detail how each of the major responsibilities was accomplished or to what degree they
were accomplished under each responsibility. If the responsibility was not completed, explain the
circumstances that prevented the completion.

Skills/Competencies
This section must be at least two (2) FULL pages and is worth 30 points.
•

•
•

•

Explain one or more emphasis specific learning outcomes your work included and how you
demonstrated it.
o Points will be deducted for explanations that do not demonstrate an understanding of the
competencies and how they relate to your work.
List and describe the how you met the standards for your emphasis (see emphasis sections).
Consider answering the following questions:
o In what areas of public health did you feel unprepared?
o What courses or concepts prepared you most?
o What additional courses or concepts do you wish you studied in preparation for the
internship?
o What skills need focus or refinement for employment?
Describe the skills you developed throughout your internship.

Career
The career section should be at least one (1) FULL page long and is worth 10 points.
•
•
•

Describe how the internship has prepared you for future employment in public health.
As a result of the internship experience, describe the type of public health jobs you would be most
interested in working.
Describe how this internship helped prepared you for future employment in public health and draw
conclusions on how this internship influenced your decisions.
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Tangible Product
This section requires a minimum one (1) FULL page written narrative, not including the tangibles/evidence
of your work provided in the notebook. The section is worth 30 points.
•
•
•
•

•

Include at least a one (1) page written description of the tangible product(s)
When you submit your report, include several examples of your work. These should justify the hours
of the internship and provide evidence of your hours in the internship.
Tangible products should include a variety of examples and include your best work.
Depending on what the tangible products are, it may not be included in the report, but can be
attached separately. If it cannot be included in the report, please attach it separately in the
“Attachments” section. Please label each attachment.
Examples of tangible products could be research reports, surveys, program plans, databases, surveys,
survey results, newsletters, a focus group moderator guide, developed curriculum, evaluations, fact
sheets, brochures, calendars, etc.

DAILY LOG
Students must include the full daily log in the final written report as found online in the Public Health Internship
Forms. The daily log is worth 60 points. Once the hours are complete, students are to push the “Submit Completed
Log” button on the bottom of Form E.

Once the completed daily log is submitted, it can be printed in .pdf form to be included in the final report.

AGENCY RECOMMENDATION FORM
The agency recommendation form is worth 10 points. The agency recommendation is submitted ONLINE, Form
G. A copy of the recommendation is NOT required in the written report. PLEASE NOTE: This recommendation
is viewable by other students. Please be as professional and as accurate as possible.
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THANK YOU LETTER FOR YOUR AGENCY INTERNSHIP SUPERVISOR
The thank you letter is worth 10 points. A hard copy of the thank you letter must be included in the written report.
As mentioned, the thank you letter can be typed or handwritten.
FIVE (5) HIGH QUALITY DIGITAL PHOTOS
The photos are worth 10 points (2 points per picture). The five (5) digital must be uploaded in the ‘Attachments’
section as part of the internship forms. Copies of the photos are NOT required in the final written report.
For the photos, please note the following:
•
•
•
•
•

At least two (2) of these photos must include a picture of the intern
Label each picture Firstname_Lastname_1-5
Only upload photos in .jpg format
Please do not include only pictures of you at your desk. Be creative!
Please be aware of copyright infringements and photography permissions particularly in schools and
agencies. You are responsible for making sure you are not violating copyrights and source citation.

Section 8.2

Grading
Grading Policy
A total of 200 points are possible for the internship. The final grade for the internship is weighted: 60% by the
Department Internship Coordinator and 40% by the Agency Supervisor.
Completion of the internship does not guarantee an A grade. The grade for the internship is based on the
completed work as described in the written report, daily logs, tangible products, and both the internship
coordinator’s and supervisor’s evaluation of the intern’s performance. If the student did not complete the required
number of hours, the grade will be graded based on the number of hours completed.

Points Possible
Component

Professional presentation of written report
Overview
Skills & Competencies
Career
Tangible Products
Daily Log
Agency Recommendation (Form G online)
Thank-You Letter (hard copy)
Digital Photos (uploaded)

Total points
Department Coordinator Evaluation of Student Work

Points Possible
20
30
30
10
25
55
10
10
10

200
60%
63

Agency Internship Supervisor Evaluation of Student Performance

40%

Grade Scale
A: 94-100%

A-: 90-93%

B+: 87-89%

B: 84-86%

B-: 80-83%

C+: 77-79%

C: 74-77%

C-: 70-73%

D+: 67-69%

D: 64-67%

D-: 60-63%

E: Below 60%

Section 8.3

Due Date
The final internship written report is due five (5) days before the end of the semester.
This means all internship hours and projects must be completed before the report is written; plan accordingly. Time
spent writing the report does NOT count toward internship hours; hours must be spent working IN the internship.
Submitting the report 5 days before the official last day of University classes and before reading and final days will
allow students time to focus on finals and graduation. Reports are due at 5 p.m. on the due date. When the report is
attached in the system, it will be time stamped and dated.

Late Policy
Failure to submit the written report on the due date will result in a 2% loss of total percentage points per
day, up to a 10% deduction.
The due date will not be changed. In order to meet the grade submission and graduation deadlines, the final written
report must be submitted by the deadline. For students completing internships out of town, the same deadline
applies.

Section 8.4

T-Grade Policy
Several weeks before the end of the semester, shortly after the time that Form F (Midpoint evaluation) is submitted,
a petition for a “T”-grade email will be sent out. Students who cannot meet the final report due date because of
extenuating circumstances may apply for a T grade prior to the end of the semester. A T-grade indicates that course
work is still in progress and this is a ‘temporary’ placeholder grade until a final grade can be entered. If you
determine that you will not complete your hours by the end of the semester, you have the option to petition for a T64

Grade by filling out a simple form. In this form, justification must be provided as to why the student has fallen
behind and a new deadline date can be set.
If the Internship Coordinator grants you a T-grade, that grade will stay on your transcript until you submit your
written report. Once evaluated, your T-grade will be replaced with a letter grade. T-grades expire after 1 year (12
months) at which time a letter grade must be put in its place. If no work is submitted, the student may fail and have
to repeat the internship again.
Receiving a T-grade on the internship may delay the posting of graduation. If the written report is multiple days late,
it may be best to postpone graduation until the following semester rather than face significant point loss. After the
deadline for the T grade petition has passed, no more T grades will be granted and all non-eligible students will
receive a letter grade after the posted due date.
The T grade is to be used at the department’s discretion in the following cases:
•
•

•

•

When the calendar start and end dates of student’s internship do not coincide with the start and end dates
of a semester or term.
When a student is participating in an internship that extends across multiple semesters for terms. The
student may enroll for the entire number of internship credits during the first semester or term and receive a
T grade until the student completes the internship hours and report, at which time the T-grade will be
changed to a letter.
When, in rare cases, students are not able to complete all the required hours for an internship because the
internship provider does not have enough meaningful work for the student to complete for a period of
several weeks. In such a case, a T-grade may be given while the student completes additional work to
achieve the required hours.
When family or individual circumstances dictate that the student must take a temporary leave of absence
from the internship but is able to resume work as quickly as possible.

When students are enrolling for an internship that can reasonably be completed by the due date, the student should
not believe that they will be granted a T-grade just because their work piles up and it is difficult for the student to
finish by the end of the semester. The T grade is not to be used like the incomplete grade, simply to give students a
little more time to finish up work that should have and could have been completed within the boundaries of a
regular semester or term.
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Section 9.1

Contact Information
The Department Internship Coordinator’s contact information is provided below:

Stephanie Lutz, MS, CHES
2060 B Life Science Building
Provo, UT 84602
stephanie_lutz@byu.edu
Office: (801) 422-1943
Department cell: (801) 830-1605
Students may call or text with questions at any
time.

Office Hours
Students may meet with Stephanie by appointment. She is in the office Monday – Thursday, 8:30 a.m. to 2 p.m.
Fridays she is available for phone appointments or Skype calls. To schedule an appointment, please call the
Department of Public Health office at (801) 422-3386. The student secretaries will schedule an appointment based
on your availability and Stephanie’s appointments. Before making an appointment, the student secretaries will ask if
you attend a mandatory meeting and/or read the manual to ensure preparation prior to the appointment.

TA Information
There is TA for the public health internship experience. The role of the TA is to send out important information to
students including upcoming deadlines and answer simple questions students may have. However, before contacting
the Coordinator or TA, students should refer to this manual for answers. The TA can be contacted via email:
publichealthinternships@gmail.com
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Section 11.1

Starting an Internship
1. When should I do my public health internship?
You can begin your internship once your prerequisite courses are completed with a C- or greater, which typically is
your senior year. All the theory and the education you have learned in the classroom can be applied in the
internship. Because this is considered a capstone experience, ideally, students would have completed all of their
undergraduate courses, including GE, major required, and elective courses, “walk” in April graduation ceremonies
(if timing is right), and then complete their internship. Once the all the course work and internship is done, you are
graduated and are now employable.
2. When should I start looking for my internship?
Students should begin looking 4-6 months before they plan on doing their internship. Once a student has obtained
an internship, please begin the internship approval process at least 2-3 months before the internship begins to
ensure all approvals are made and you are able to register for the course on time. Failure to do so may result in
delayed approvals, delayed registration, delayed start date, and may jeopardize your scholarships and/or financial
aid. It is your responsibility to begin this process early, not the week of the new semester.
3. When can I begin my internship?
To receive University credit for your internship, you must complete the following classes; no concurrent
enrollment:
Health Promotion: Health 210, 312, 313, 314, 315, 316, 330, 431, 434, 439 (10 courses)
Health Science: Health 210, 313, 314, 315, 316, 423, 425 (7 courses)
Environmental/Occupational Health: Health 210, 312, 313, 314, 315, 322, 324, 428 (8 courses)
Epidemiology: Health 210, 313, 314, 315, 345, 440, 447 (7 courses)
4. Do I need to sign up for a course?
Yes, all internships for credit must be associated with a course. If you are completing a domestic internship for
credit, you will sign up for Health 496R, section depends on emphasis. If you are completing a global internship,
you will be assigned a specific section of Health 496R through the Kennedy Center once paperwork is completed.
5. I received a D+ in one of the prerequisites for my internship. I want to retake the class during my
internship. Can I do this and still get credit for my internship?
No. The purpose of prerequisites is to ensure you have achieved minimum proficiencies and gained valuable skills
necessary to be an effective public health professional. You must complete all of the prerequisites with a C- or
better before beginning your internship. If you do not, you must retake the class and delay the start of your
internship.
6. I don’t want to work in public health after I graduate. Can I do my internship in any field I want,
even if it is not public health?
No. Your major is public health; therefore, your internship must also be related to public health, thus connecting
your classroom knowledge to practical hands-on public health experience. The primary work you will be doing must
related to your emphasis specific learning outcomes. Because you will be graduating in public health, your internship
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must include significant public health work, an opportunity to be mentored by a supervisor who has a background
in public health, and result in tangible evidence reflecting your emphasis specific learning outcomes.
7. I attended a mandatory internship meeting six (6) months ago and I am starting my internship in
one (1) month. Do I need to attend another mandatory meeting?
No. If you have attended a meeting within one (1) year of starting your internship, this will count. These meetings
are held at the beginning of each major semester, in September and January.
8. Where can I look for public health internships?
The Department of Public Health website is a great place to start. The website has a list of current internship sites
that are seeking interns. This list is updated weekly. The website also has a list of “Internship Recommendations”.
This list is comprised of locations where students have already interned. This list is not comprehensive but does
contain student reviews and recommendations. Also, the department newsletter has current internship listings each
week.
9. If I get hired on as a full-time employee and they need me to have a degree, but I have one (1) class
left, can I have that class waived?
No. There are no exceptions to this rule. You must complete all of the required courses, both General Education
and Public Health curriculum, to earn your degree. This is why we encourage students to complete all of their
coursework before beginning their internship.

Section 11.2

Credit and Hours
1. What counts toward my total internship hours?
Time that does count: filling out daily logs (Form E), time spent traveling between event sites and your office, time
spent on daily tasks and responsibilities, time spent at/on professional development, time doing your daily log.
Time that does NOT count: commute to and from internship, time spent preparing for internship prior to
registering for the internship class, and time spent writing the internship written report. Hours must be completing
work at the internship, not writing about it.
2. How many credits do I have to complete for my internship?
This depends on your emphasis. Health Promotion students must complete a minimum of six (6) credit hours, but
can complete up to nine (9) credit hours. Health Science is required to complete three (3) credit hours.
Environmental/Occupational Health is required to complete three (3) credit hours. Epidemiology may complete up
to three (3) credit hours as electives.
3. How are credit hours determined?
1 credit hour = 42 hours of internship work
4. What if I do not finish all of the internship hours I signed up for by the end of the semester?
If you had enough hours/work to complete the internship during the semester, you will be graded based on the
number of hours you completed. If your internship provider has not given you enough hours during the semester
or other justifiable reasons, the internship coordinator can assign a “T” grades based on individual circumstances.
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This is a temporary grade that does not affect your GPA and will be replaced by your internship grade once you
complete your internship and your written report is graded.
The following is a table indicating points (out of 60 points) you will receive in your Daily Log section if you don’t
complete all your hours.
1 credit
=42
hours 2 cr=84 3 cr=126 4 cr=168 5 cr=210 6 cr=252 7 cr=294 8 cr=336 9 cr=378
10%

4.2

8.4

12.6

16.8

21

25.2

29.4

33.6

37.8

20%

8.4

16.8

25.2

33.6

42

50.4

58.8

67.2

75.6

30%

12.6

25.2

37.8

50.4

63

75.6

88.2

100.8

113.4

40%

16.8

33.6

50.4

67.2

84

100.8

117.6

134.4

151.2

50%

21

42

63

84

105

126

147

168

189

60%

25.2

50.4

75.6

100.8

126

151.2

176.4

201.6

226.8

70%

29.4

58.8

88.2

117.6

147

176.4

205.8

235.2

264.6

80%

33.6

67.2

100.8

134.4

168

201.6

235.2

268.8

302.4

90%

37.8

75.6

113.4

151.2

189

226.8

264.6

302.4

340.2

100%

42

84

126

168

210

252

294

336

378

5. When do my internship hours start?
Hours may count when you have completed Forms A-D, have registered for Health 496R in the correct section,
your name appears on the roll, you have paid tuition, and the semester has started. There is an opportunity to begin
hours early, after discontinuance deadline in the prior semester, please contact Stephanie for details.
6. An agency wants to hire me as an intern, but I have not finished all of the required courses for my
internship. Can I receive retroactive credit?
No. This is a University policy. Unfortunately, there are no exceptions.
7. I am moving out of the state for my spouse’s grad school, job, etc. May I take additional elective
credits and opt out of the Public Health internship?
No. This is a mandatory requirement for Health Promotion, Health Science, and Environmental/Occupational
Health students. Students in Epidemiology may complete an internship for elective credit, but it is not a
requirement for graduation. You cannot get out of completing a requirement for graduation.
8. My internship supervisor said that I could start my internship before the semester started. Can I
count these hours towards my internship?
If you have completed forms A-D, you are registered for Health 496R section, and you have already paid tuition,
you can start your hours prior to the beginning of the semester. If you would like to do this, please contact
Stephanie so she can make a note in your file.
9. I am behind on my hours and have little time to finish my internship report before the due date.
Can I have an extension?
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The final report due date is firm. You may spread the internship over 2 semesters, but if you plan to complete it in
one semester, you will be held to deadline. Late report submissions result in a 2% point loss per day. You can
request a T grade using the T grade petition a month before the end of the semester, but these are decided on a
case-by-case basis and are not guaranteed.

Section 11.3

Forms
1. My Form A was approved, but the website will not let me jump ahead to other forms.
Although your Form A may be approved, this does not mean your internship is approved. The final approval of
your internship comes when the Internship Coordinator and agency supervisor both approve Form B. Forms are
sequential and must be completed in order; no jumping ahead.
2. Another student has completed an internship at the same location as my internship. Do I need to
create another Master Agreement (Form D)?
No. If BYU already has a master agreement on file for that location, you do not need your supervisor to sign a new
one.
3. What is Form A?
Form A is a DEPARTMENT FORM for internship site pre-approval. The purpose of this form is for the
internship coordinator to determine if the internship you are applying for is appropriate for the public health credit.
Just because Form A is approved does not mean your internship is approved. Approval is complete after Form B is
approved. Be sure to submit your supervisor’s correct contact information on Form A.
4. What is Form B?
Form B is a DEPARTMENT FORM that outlines the major responsibilities and the projects you will work
on/complete during your internship. Both the internship coordinator and your internship supervisor must approve
this form.
5. What is Form C?
Form C is a UNIVERSITY FORM called IRAMS (Internship Registration and Management System). For questions
regarding IRAMS, please refer to intern.byu.edu. There is a hold on your registration until the coordinator and
University approve this form.
6. What is Form D?
Form D is a UNIVERSITY FORM called the Master Agreement. If a student has already interned at the same
location as you, you will not need to complete a new Master Agreement. If you are interning at a new location, you
will need to provide the agency with the Master Agreement for signature. Once they have completed the Master
Agreement, you will need to scan and email it to the internship coordinator or Adrienne Chamberlain in the
University Internship Office.
7. What is Form E?
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Form E is your daily log. DO NOT submit Form E until your internship hours are completed. Form E must be
filled out every day you work at the internship. DO NOT keep this in a Word or Google doc. It MUST be kept
online in form E. Please note: the time you spend on Form E does count towards your internship hours. Please
spend the last 15-20 minutes of each day filling out your daily log so that it is appropriately dated and detailed.
8. What is Form F?
Form F is your midpoint evaluation. You will report on the progress of the five (5) responsibilities as outlined in
Form B. If you have any questions at that point, you are encouraged to report them in Form F.
9. What is Form F2?
Form F2 is a midpoint evaluation that your internship agency supervisor will complete and assess your performance
up to that point. It is viewable by the student to make adjustments as needed.
10. What is Form G?
Form G is your agency recommendation form. You can choose whether or not this form is anonymous. Your
response will be posted to the Department of Public Health website for the benefit of future students. Maintain
your professionalism on this form.
11. What is Form H?
Form H is your supervisor evaluation form. This form is worth 40% of your total grade. Your internship supervisor
must complete this form using the original NetID and password they created at the beginning of the internship.
Please send the link (by pushing “send to supervisor”) at least 2 weeks before the end of the semester.
12. How does my supervisor approve Form B?
Your supervisor must approve your Form B on the Public Health website (phinterns.byu.edu). Your supervisor will
be sent an email with a link. This is why it is crucial you enter their email correctly in Form A. For those who do not
have a NetID, they will need to create one at byu.edu. Directions for creating a NetID can be found in this manual.
13. Do I need to schedule an appointment with Stephanie at midpoint?
No, your midpoint evaluation is completed online using Form F. You do not need to meet personally with her. She
or her TA will review Form F and your daily log, Form E, and provide feedback if needed.
14. When do I submit Form E?
You will need to submit Form E when you are completely finished with your internship hours. Please DO NOT
submit Form E until you are done will all of your internship hours.
15. How does my supervisor complete Form H?
You must send your supervisor a link that you can access on your Form H tab. Your supervisor will go to this link
and log in with their BYU NetID and password. If your supervisor does not remember how to log in to their BYU
account, they must call OIT (801) 422-4000. DO NOT let them create a new ID or password as this will not work
in our system. It can be recovered by calling OIT.
16. Will my supervisor need to use their login after they complete my Form B approval?
Yes, they will also need it for the midpoint evaluation, form F2 and the final evaluation, Form H.
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17. How does my supervisor get a NetID (same as myBYU login)? What if they lose their NetID?
Please refer to the section in this manual, “Creating a NetID and Password”. DO NOT encourage or allow them to
create a new one. Their original Net ID is programmed into the system and it will take time to re-program the
system if they create a new one.

Section 11.4

Daily Logs
1. Must the daily log (Form E) be filled out each day?
Yes. Each entry is time stamped and dated so the Internship Coordinator will know when you are not entering it
daily. Not entering logs daily may result in a loss of points.
2. What is Form E?
Form E is your daily log. Do not submit Form E until your internship hours are completed. Form E must be filled
out every day you work at the internship. Please note: the time you spend on Form E does count towards your
internship hours. Please spend the last 15-20 minutes of each day filling out your daily log so that it is appropriately
dated and detailed.
3. How do I know if I am doing my daily logs (Form E) correctly?
If you would like someone to evaluate your Daily Logs (Form E), please contact the internship TA at
publichealthinternships@gmail.com. The TA will individually evaluate your progress on your daily logs thus far.
Your daily log will also be reviewed/evaluated when you submit Form F.
4. When do I submit Form E?
You will need to submit Form E when you are completely finished with your internship hours. Please DO NOT
submit Form E until you are done will all of your internship hours.
5. How can I get a copy of Form E?
When you log into your Form E, there is an option at the top of the page to download your Daily Log (Form E)
into .pdf format. If you are experiencing technical difficulties, please contact the internship TA at
publichealthinternships@gmail.com or the internship coordinator at stephanie_lutz@byu.edu.
6. What should be in the “Application” section of the Daily Log?
The Daily Report/Application section of your daily log is the most important section. This section requires you to
explain the ‘how’ and ‘why’ of your internship. You should explain why your responsibilities are important, how this
relates to public health as a whole, how your internship is connecting the dots between theory (classroom) and
practice (internship/work), and how your work relates to your future in public health. Be sure to write 4 to 6
sentences every day.
7. What should be in the “Competencies” section of the Daily Log?
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The Competencies section needs to align with your emphasis specific learning outcomes (see your emphasis section
at the beginning of the manual). In addition to listing these, you will need to write 4-6 sentences, briefly describing
how you used these competencies.

Section 11.5

Registration
1. Do I need to sign up for a class?
Yes. If you are completing a domestic internship for credit, you will sign up for Health 496R, section depends on
emphasis. If you are completing a global internship, you will be assigned a specific section of Health 496R through
the Kennedy Center.
2. I was not able to sign up for my internship until after the add/drop deadline. Can I still sign up for
the internship this semester?
Yes. You must complete Forms A-D. Once your IRAMS application is approved, the Registrar’s office will
automatically add Health 496R to your schedule.

Section 11.6

Written Reports
1. What are the photos I am uploading going to be used for?
The Department of Public Health may use the photos you upload internally. These photos may be used on the
department website or department fliers.
2. Is my report a hard copy or online copy?
Your internship report will be submitted ONLINE, in the “Attachments” section in the internship system.

Section 11.7

Grading
1. How will my internship be graded?
Your internship grade is based on the written report requirements (see Written Report Format). Your written report
will be turned in five (5) days before the end of the semester. This written report is required of all interns.
2. How much influence does the internship coordinator have on my internship grade? How much
does my internship supervisor have?
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The internship coordinator’s evaluation is worth 60% of your grade. The internship supervisor’s evaluation is worth
40%. You cannot receive a grade unless both evaluations are collected.
3. If I get hired as a full-time employee, will this increase my internship grade?
No. Although we congratulate you on this achievement, your grade is based solely on the internship rubric provided
online and in the internship packet.
4. Where can I find the guidelines for preparing my final report for grading?
The Written Report Format section in this manual outlines all the expectations for the final report. Following this
format will ensure a higher grade than if you do not. If you have more specific questions after reading the
aforementioned requirements, please contact the internship TA at publichealthinternships@gmail.com or the
Internship Coordinator at stephanie_lutz@byu.edu.
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Section 12.1

Internship Responsibilities
Student Intern Responsibilities
•
•
•
•

•

•

•
•

•

•

•
•
•

•

Research, identify, locate and secure your own public health internship.
Look for internships at agencies where public health work can be completed. Internships must be congruent
with the Departmental Internship Policy and align with emphasis specific learning outcomes.
Make initial contact with the agency (via email, phone or in person) in order to gain acceptance as an intern
at that agency.
Work with an on-site internship supervisor to ensure their qualifications to serve as a supervisor. Their
evaluation of your work is 40% of your total grade. Therefore, it is essential they have a solid background in
public health for accurate evaluation.
Upon acceptance, it is the responsibility of the student to submit Form A (pre-Approval form) online,
including accurate information about the supervisor (contact information, education/work experience) and
as much information about the internship responsibilities as they have.
Provide the agency supervisor with student and supervisor responsibilities at the beginning and throughout
the internship, including assisting supervisor in securing myBYU NET ID, outlining 5 major
responsibilities/projects to be worked on during the internship, approval of Form B, final evaluation (Form
H), and any other internship related issues that present during the internship.
Complete University Internship forms including IRAMS (Form C) and the Master Agreement (Form D) in a
timely manner so the University can remove the hold on your registration before the start of the semester.
Register for the course and pay tuition for the internship prior to the beginning of the internship. Your
name must appear on the roll before internship hours can be counted and prior to receiving credit and a
final grade.
If you add the internship late (after the first day of class), it is your responsibility to work quickly through
the approval process and ensure the class is added to your schedule after the add/drop deadline. Once that
form C and D are submitted and approved by the University Internship Office, the Registration Office will
automatically add your internship to your schedule.
Complete a log entry each day you work the internship, including a reporting of the day-to-day tasks, a
listing of the services and competencies used, and give thorough examples of how your classroom
knowledge applies in a real world setting in public health.
Complete a midpoint evaluation (Form F) online when half your hours are complete.
Submit your agency recommendation (Form G) online near the end of the semester before written reports
are due.
Send the final evaluation form to your internship supervisor at least 2 weeks before the end of the semester
to give supervisors sufficient time to complete. This evaluation is 40% of your grade. You will not receive a
final grade until your supervisor completes this form. This may delay graduation if this form is not
submitted in a timely manner.
Prepare of written report of your internship experience in the form of a notebook. It must be submitted 5
days before the last day of University classes, before reading and final days. Submission is online. Failure to
submit on time will result in loss of points, T grade, and/or delayed graduation.
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Internship Coordinator Responsibilities
The Internship Coordinator is Stephanie Lutz. Her contact information can be found in Section 9 of this manual.
● Provide resources for students to identify good opportunities for public health internships. This may include
internship postings on the department website, weekly department newsletter, and/or posting to our social
media outlets. It may also include one-on-one internship advising appointments as needed.
● Follow up with the agency supervisor to clarify any questions about student, department, and supervisor
responsibilities.
● Approve or deny Form A (pre-approval) based on student qualifications including completion of
prerequisite courses with a C- or greater, attendance at a mandatory internship meeting, internship
acceptance at a primary public health agency, and approval of internship responsibilities.
● Approve/deny Form B, Form C (IRAMS) and Form D (Master Agreement) in a timely manner to allow
students time for edits, changes, and resubmissions. It is also the responsibility of the coordinator to
communicate any and all concerns regarding the internship approval process in order to trouble shoot any
issues together.
● Work with the University Internship Office and the student who starts the internship approval process late,
after the add/drop deadline. Once submitted to the Registration office and approved by the University,
students will automatically be registered for the internship.
● It is the responsibility of the internship coordinator (or internship TA) to review the midpoint evaluation
(Form F), the daily log (Form E), and provide feedback to students.
● Work with the student to resolve any issues brought up in the midpoint evaluation (Form F).
● Provide guidelines in the form of a grading rubric for students to follow when preparing their written
report. The grading rubric can be found in the internship manual. Student will also be emailed a copy
toward the end of the semester.
● Stay in communication (via email, phone, in person, or text) with the student and their agency supervisor
throughout the semester and resolve any issues that arise.
● Evaluate and provide a final grade for the internship work presented in the written report. Upon
submission, the coordinator will confirm receipt of written report. The coordinator will also meet the
grading deadline to ensure final grade submission and graduation deadlines.
● Answer questions (if any) regarding the final grade for the internship. Agency supervisor’s portion is 40% of
total grade; internship coordinator is the remaining 60% of the grade. Agency supervisor grades and
comments will remain anonymous.
● Oversee the entire internship process for all Department of Public Health internship students including
form submissions, approval, registration, feedback, evaluation, and final grade submission.
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Section 13.1

Net IDs
Creating a Net ID and Password
The following are instructions for creating a new Net ID and password for internship supervisor. The student is
responsible to help their internship supervisor set up a myBYU ID and password. Please help them understand the
importance of this and request they keep this in a safe place as they will need to log in to the internship system on
several occasions.
1. Go to the BYU homepage, www.byu.edu

2. Click on the button on the top right that says “myBYU”.
3. By clicking the “myBYU” button, it will take you to the Net ID sign in page.
4. Supervisors can “Create a Net ID” or “Sign in with Facebook”, “Sign in with Google”, “Sign in with LDS
account” or use BYU-H or BYU-I sign ins.
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5. If “Create a Net ID” is chosen, be sure to enter the appropriate information (Social Security numbers are
NOT required, but birthdate is). There must be a numerical ‘unique identifier’ like birthdate entered.
6. You will be redirected to create a password associated with your new Net ID. Please be sure to keep your
Net ID and password for future reference. Please DO NOT create another Net ID as this will conflict with
the programming. If lost or forgotten, please call OIT at 801-422-4000.
If you have questions regarding retrieving a Net ID or password, please refer to the Office of Information
Technology, 422-4000. Resetting or creating a new Net ID or password will NOT work in the current system; the
old Net ID and password must be retrieved. This is to ensure security in the internship system. Please help your
supervisor understand this concept. It is easy to call OIT and retrieve; it is not easy to wait for your forms to be
reset when the grading deadline has passed.
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